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PROPERTY BOUNDARIES & ACCESS
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SERVICES. WITHIN ALBERTA, UTILITY SERVICES CAN
BE LOCATED FREE OF CHARGE WITH THE “CALL:

BEFORE YOU DIG” SERVICE.
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LANDSCAPING
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HOW DOES LANDSCAPING IMPACT WATER DRAINAGE
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HOW DO | TAKE CARE OF MY NEW LANDSCAPING?]
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TREES AND SHRUBS REQUIREABOUTONEGALLO@I
OF WATER PER FOOT OF GROWTH AT EACHv
WATERING (INCLUDES RAIN).
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9:$6%$",0"7.)"$Q+/$"=.('$/,6","@.("=/,($"%3$".$@)"0&$/,6"(%"C"&" ;" $%%0("
A.@@"F$%Y' K"0&'3.@@)",".$.0"(.("?2&'$/,3"3;/,%%COH"
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EXTERIOR PLUMBING

HOW DO | PREPARE MY OUTDOOR HOSE CONNECTIONS FORNVER?
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($.8&"=.($"=/@@"F$"Y"1,"3%@-"="(;'$H"J;/0"F$%Y","=.($"3.,"0&@/(" (" &/&"
G.("2(,-0",(%" ("% TK " $0+@(/,6"/,"."@'.C"1,"("=.@@" .3;" (/7" ;" (-.&"/0"
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IF A HOSE IS ATTACHED TO THE OUTSIDE TAP, THE
TAP MAY NOT DRAIN DOWN AND THE TRAPPED
WATER WILL FREEZE IN COLD WEATHER. THIS
FROZEN WATER CAN SPLIT THE PIPE THAT EXTENDS
INTO THE HOME, RESULTING IN A LEAK IN THE
WALL EACH TIME THE TAP IS TURNED ON.
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HOW DO | USE AND MAINTAIN MY IRRIGATION SYSTEM
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WHAT SHOULD | DO BEFORE DIGGING POSTS FOR MY FENC
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ARE THERE RULES ABOUT FENCE DESIQ

5.)" 7+,/3/&.@I(10" ;. A)I@.=0" $0($/3(/,6" F'3" @%3.(/%," .,-T%S$" ;/6;(H"
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WOOD DECKING & HANDRAILS
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ARE THERE RULES ABOUT WHERE | CAN BUILD A DE(

Vi3C" =/(;" )%+$" 7+,/3/&.@/()" F%S$" =$" )%+"3.," .- 3.,,%(" &@.3" ." "3CH"
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ARE THERE RULES ABOUT DECK DESIGN AND THE MATERIBASI USE?
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YOU CAN MINIMIZE SLIVERS BY APPLYING A
PROTECTIVE COATING SUCH AS PAINT, STAIN
OR A WATER REPELLENT THAT MINIMIZES WATER
PENETRATION INTO THE WOOD AND PROTECTS
THE WOOD FROM THE SUN.

HOW DO SLIVERS FORM AND HOW DO | GET RID OF THE
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HOW DO | MAINTAIN MY STAINED DECK?
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2"=9%9%-"0(./,"I0"+0"-"(%"&$%(3(".,~"3% @%+$"?("$/%$"=%%-"0+$F .3'0H"J;'$".$"(=%"
(&'0"%F"0(./,0k"E@7" F%$7/,6"R0%@/-"0(./,0S" .,.-"&",'($.(/,6" 0(./,0" R($.,0&.%',("
L 0'7/($.,08.8,(SH" 8(.," 3%@%+$" .$/'0" A'3.+0" 96F" 3;.$.3('$/0(/30" /," (;"
=06%-". " %="(;"=%%-"/0"($".(-"&$/%S$"(%"0(./,/,6H"4%%-"3;.$.3($/0(/30"0+3;"
0"-,0/(" .-"6%./," )" FS%7" (3" (%" ($".,-""="." /" A%.$-0" 3+(" F$%7" (;"
0.7"($"H"B%S$"2.7&@'K"."&%$(I%, "%F"A%.$-"(.("/0"-',0"=/@@" %(".33'&("0(/,".0"
=@@".0"."&%$(/%,"YoF"A%.$-"(;.(";.0"."T%$"%& "6%$./, H"4%%-"(;.("/0"$%+6;"0.=, K"
+&S$I7"%$"'$)"-$)"7.)" AO%SA"0(./,"7%S$" Q+3C@)"(;.,"=%%-"(;.("/0"07%%(;"
3+(K™-.7&"%$"($.(-"=/(;"."0". @'$H"

47" " =%%-" 0+$F.3" "-0" (%" A" $13%.(-K" /(" 0;%+@-" A" $.&./$-K" 0.,--"
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3@ 0% (" '="0(," 3., F+@@)" &', ($.(" (" O+$F 3" %F" (" =%%-" F%$"
7.207+7"-+$.AI@/()"%F"(;"E,/O;H"

2h'$" (" =%%-"/0" &$'&.$-K" '="0(./,"3.," A" &&@/"-H" J;/0"3%.(/,6"=/@@" ;' @&"
&S%(3(" (" =%%-"F$%7" 0+,"-.7.6'H"#.1,("%," ;" %(;'$" ;. -K"=/@ @" 3% 78@'(@)"

=06%-H"
W(GO"/78&%$(.,(" (%" +0" ;" 3%$$3(" 0 &" %F".&&@/3.(%$".,-" ;" 3%$$'3(".&&@/3.(/9
(3;,/Q+" (%", 0+$" ;" 3%.(/,6" 10", @)" -/O($/A+(-".,-" &$%:/-0" 7.2/7+T7"

&$%('3(/%, "F%$"(;"=%%-H"B%$"2.78&@'K"."$% @ @'$|.&&@/"-"0(./,"7+0("ESO("A"=9
1,(%" (" =%%-" =/(;" " A$+0;" (%" 6/ " T%S$" +,/[F%S$7" 3% @%+S$" .,-"-"&'$" 0(./,"

& '($.(/%,H

IT'S IMPORTANT TO USE THE CORRECT TYPE OF
APPLICATOR AND THE CORRECT APPLICATION
TECHNIQUE TO ENSURE THE COATING IS
EVENLY DISTRIBUTED AND PROVIDES MAXIMUM
PROTECTION FOR THE WOOD.

5%0("0(./,"7.,+F.3(+$'$0"&$%:/-"-(./@'-"A$%3;+$0"(;.("-/03+00"0( ./, "&$%-+3("
%&(/%,0K"0+$F.3"8$'&.$.(/%,". - &&@/3.(/%, " (%% @0".,-"('3;,/Q+0H"

ADDITIONAL RESOURCES:

*Bk" SK5E5=30@8F<A38<=3TF<FA12A3"5UV%5W
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J;"HBH"<'&.$(7',("%F"26$/3+@(+$EK% 123 TF<FA13-F<2Y3$784@FA8CBT84@#
K55=3TF<FA1F<9W3
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CONCRETE WALKS & DRIVEWAYS

I"HBO&H ()+" #)- "S(H&. (/#,0182(+,"31+1)#)1%&(*#0( 3#-$"( 3 #34182( 1&( 0%-(
$1."5H AS(HE..(., 1/"SHOB(7,%$) (+"&") #) 1%&(3H&(H# $%(3H#-$" (8"#/ 182 (%, ($"))"*"&)(
#8&.(38#82"()8"(.1,"3) 1%6&(%69($-, 0#3" (. #1&H2"6(1%6*") L*"$: (H*#2".(#,"#S(,")- &(
)%08"1, (%, 121&# (+%$1) 1%&(1&(5#, *(5"#)8" 6 &(*%6$) (3#$"$:()8"$"(1$$-"$(#," (<"0%
)8"(3%&),%'(%9()8"(<-1'.",6

| 31340ONOD - 2 ¥31dVHD

=9%-,(., 1/"5HO(5#$(3%83),-3)".(9%, (-$"(<0('128)(/"813"$>&%)( 9%, (8"#/0(),-34%(
%, ("?-1++"&): ("1"&(9%, (#($8%,)(+",1%.(%9() 1*"6(1"#(0%-,(3%&3,")" (H#&&-#"0()%(
183,"#$"(1)$('%&2"/1)06(

WHY IS MY CONCRETE DAMAGED?

@%&3,")" (LB(H(*1A)-,"(%9($)%6&" (H&.(S#&.(3H™.(BH#22,"2#)"'C(3%*<1&".(51)8(5#)" (
#&.(3""&)1&2(*#)" 1#'$6( DS( 3%&3,")"( LB( +#3".(#&.( E&1$8".:()8"(#22,"2#)"(
$)"$(1&)%()8" (+#$)": (3H-$1&2(#()BLE&('HO",(%9(+#$)"()%(, 1$" (#<%/"()8" (#22,"2#)
F8"(+#$)"(H0",(3H&(S"+#)"(9,%*()8" (*#18&(<%.0(%9()8"(3%&3,")"6( G8"&()8"(
E&™()%+(H0",(%9()8" (+#$)"(+""$(#5#0:()8"(3%&3,")"(1$($#1.()%(<" (B*%, )#, (H#A 182
G8"&()8"($"+##)1%8&(%33-, $(#$(31,3-#,00/# (+1"3"$(#3,%$$($"1" #($"3) 1%&$( %
#22 "2#)"(1)CH(3H"™ . (BS+#"1&26C(GB8"&()8" ($"+# #) 1%&(%33- SHS($#" (8% " S(#<Y
H(+1"3"(%9(#22,"2#)":(1)CH(3#™.(B+1)) 1&26C(

I- O#3"( 1*+#3):( 5"#)8", 1&2( #&.( 9, I"BH5( 303"$( #,"( )8"( *%S$)( 3%**%6&(
3H-$"$(%O(HH#A182: ($+#" 18&2(#E.(+1)) 1&26 (1#)$(HE.(."K13" S(3H&(H $%(3H-$"($+#'
#8&.(+1))1826(;&($%*" (34$"$: (1*+,%6+" /0K 3-,".(3%&3,")"(%,()8" (3%, %$1%6&(%9(,"<;
SH&(H'DY6(3H-$"($"+#.#) 1%&6(;&(H#," (3H$"$:()8" (#22,"2#)" (3H&(<" (3%&)H#*18&H)". (<O
)" TH'S()8H) ("A+#E&. (58"&(5") (%, (8"#)".(L"626 (1, %&$)%&" (%, (%, 24#8&13(*#))" M(#&.(
3#-$"(+1)) 1&26(1%*") 1*"$: ()8" (3%&)H*1&H)". (*#)", 1#' (3H&(H' $Yo(+Yo+(Y%o-) (H&. ("#I"(
#(8%" (%, (#1$".($+96)(1&()8"(3%&3,")"6(




N-#1)O(FLA(H&. (+,%+",( L&) #)1%8&(#&. (3-,182(51"($12&1E3#&)0(,".-3'()8"(
"14™18%0%.(%69()8"$"(."9"3)$(#&.. (#,"(1&()8" (8H#&.$(%9()8"(<-1'." 6(F8"(9%" %5 1&2(
g "$(51"(1&3,"#$" (0%-,(38H#&3"$(%9(#($-33"$$9-'(3%8:3,")" (1&$)#"#)1%80
P( Q$"(#1,K"&) #1&".(3%&3,")" (*1A"$(51)8(#(%5(54)" K)%K3"*"&)(*1A(#)1%
P( R™#0(E&1$8182(-8)1'()8" (5H)" (38" &(%& (8" (3%&3,")"($- 93" (15(2%8&" 7
P( S.2"()8"(3%&3,")"(&"#,(9%,*$(((
P( Q$"(1$%#)1%&(T%18&)$S(#&.(3%&S),-3)1%&(T%18&)$(58" " (#++,%+,1#)"(

P( R%(&%)(+%5" K),%5" (3%&3,")"($-<T"3)()%(9,"J"K)8#5(303"$((
#&.(."K131&2(38"13#'$6(

HOW CAN | PROTECT MY CONCRETE?

F8"(#++ 13#) 1%&(YoQ(H(<,"H#)BH<"($-, 943" ($"#" (3#&(," -3"(#*#2"(3#-$".(<O(
K131&2(H&. (Yot ($H)$6(11HE&" (HE&.(SL'YAH&" (#,"()8" ()5%(*%$) (3% & ($"#" $6(
F8"$"($"#" $(3H&(+"&") #)"(3%&3,")"(H$(."+(#$()8,"™ (*1"1*")" $(581"($)1"(
#'9%5182()8"(3%&3,")"()%(<,"#)86(F8LS(+,""&)S(/#+%-,(+,"$$-,"(9,%*(<-1'.1&2(
H(<")5"&()8"(3%&3,")" (#&.($"#" 6(U"3#-$"()8"($"#" (1$("*<"..".(51)81&(
)8"(3%&3,")":(1)CH(*%6," (.- #<"" () Yo (#< #SL/"(9%,3"(#&.(-) #/1%")(.")", 1%,#)1%&:(
+,9%/1.1&2(%&2" K'#$)18&2(+,%)"3) 196&6(
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Fr)*&)( #8&.( 'K),"#)*'&)( $8%-".( <"( 3#,1".( %-)( #33%,.1&2( )%(
“H&-9#3)-" $C(.1,"3) 1%&$(<-) ($%*"(2-1." L&"$(#++0() %6 (#" ($"#" $O(
P( GHL)(#)("#$)(VW(HOS(<"9%," (#++01&2($"#",()%(&"5(3%&3,")"

P( 1" ($8%-".(%&'0(<"(#++1".()%(3"#&(3%&3,")" ("X ()%(.,0(9%, (#)(
"4$) (VY (8%-,$(#)()"*+" #)-"S#<%/"(Z\ @

P( T'&")#)182($"#" $(3H&EY6)(E"($- 93" (1% 1. SEBHE™ . (51)8(54)" (
P( @%&3,")"($8%-".(<"(3"#&

P( @%&3,")"(+'#3".(L&(H)" (9#" ($8%-".(8%6)(<"($"#".(-&) 1'($+,1&2(
<"3#-$"()8"($"#",(*HO(3H#-$"()8"(3%&3,")" ()%(,")#1&(5H)", (#&.(
1&3,"#$"()8" (14" 18%%.(9%, (9, J"K)BH5( #*#2"6




BASEMENTS

UHS"" &) (5#"$(#,"($-<T"3)".()%(*#&0($),"$$"$6( 7%, ("Atr+":()8" (<#$"(%9()8"(
B#"( L<"%5( 2,4."M( *#18&)#18&S( #( 9#1,0( -&19%,*( )"*+" #)-"( <-)()8"( +%,)1%&(
H<YI"(2 4" (15("A+06$". () Yo($ HSY0EH () *+" #)-,"(/#,1#) 1%&SB(F8"$" ()" *+" #)-,"(
38#8.2"$(3H&(3H#-$"()8" (5#" ()%($81X (%, (3,#346(

HOW CAN | KEEP WATER FROM PENETRATING MY CONCREJTHERDATION WALLS OR FLOOR?

NHLE)-,"(1B(#'5HOB(+,"$"&) (1&($%1'6(F8" (#*%-&)(%9(*%1$)-,"(51"(1&3,"#$"(1&()8
$+,1&2(58"&($&%65(<"21&$()%(*") (#&.(.-,1&2(8"#/0(%, (+,%'%&2".(,#1&$6(U-1".",$(
VA" (*"#3-,"$(0%("'&S-,"(5#)",(.%"B(&%) (#33-*-'#)"(#2#1&$)()8"(9%-&.#) 1% & (5#"$(
%,(-&.",()8"(<#3$"™"&) ($'#<6("%/1&2($-,9#3"(5#)",(#5#0(9,%*()8"(9%-&.#) L% & (1$(
)8"(<"$)(5#0()%(+,%)"3)(0%-,(8%*"(9,%*(5#)",(+"&") ,#) 1%&B/(C.,-2-.D02.E02-.
<62D3/-.F3;-2.E3734-E-7;.<;23;-4B-<9.
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Q&"$B()8" " (1S (H&(-&-$-# (1*%-&) (%9(5H)",(#33-*-'#) 1&2 (H#2#1&3$) (08" (9%-&.#) 1%&(
L$-38( #$( 1&(#($"I","( #1&$)%,*( %, ( 9,9%*(+%6%, O(*#1&)H1&".( 2,#."(#,%-&.()8"(
9%-&.#) 1%&M: (#,2" (#%-8&) $(%9(5H)", ($8%-'.(8%6) (H%5(1&)%()8" (<H#$""&) 6 (
965" :(3%&3,")" (LB(FH(+%,%-$(*#)", 1# (H&. (HE&O(3%6H) 1&2$(#++'1".()%()8" (54"$() %6
" (5H)"(.%(8%) (2% (-&.",()8"(9%%) 1&2()8" (54" (,"$)B(%&6 (;&()B1S(S+#3":($#"(
#406-8)$( %9( 5#)",(*HO(<"( ) #&S9",,".()8,%-28()8"( 3%&3,")"(#&.( $8%5( -+( #$(
HH&"SS(%&()8" (18$1."(%9()8"(3%&3,")" (546
NHA"($-"(0%-(#,"(+,"+#,". ()% *H#&H2"(5H)",(19(1)(.%"$("&)",()8"(<H#$"*"&)6(
@8"34(0%-,($-*+(+1)(H&.(+-*+(1&()8"($+,1&2(#&. (" ()%("&S-,"()8" (+*+( 1%(
Yo+" #)1%8&H":()8" (+965", (3%, .(1$(1&(2%6%. ($8#+":()8" (+1+"$(#,"(3%&&."3)".(#&.()8"
+54()-, &$(%&(58"&()8" (HY6H#) (1$('1X".6(




DSH(8%*"%5&" :(0%-(#,"(,"$+6&SL<" ()% (*#4" ($-,"($0$) *$(+-) (1&(+#3"(<0(0%- {
<1 (#, (HLE)HLE" (H8.(5%,41&2(H$(1&)"&." () %o(+,"I"&)(-&&"3"$$#,0(5#)" ( :LE
H42"(%(0%-, (+,%6+",)0BAB/C...-2- (9%, (,"*18.." $(%69(584) (0%- (3#&(.%6()%(,".-3"( ~
)8"(,1$4(%9(54)",(#*#2" () %(0%-,(8%*"6 8

WHY IS MY BASEMENT FLOOR DAMP AND HOW DO | REDUJHEE MOISTURE?

()% (%&" (%9()5%(9#3)%,$0(71,$):()8" (#%6-&)(%9(54)",(+,"$"&) (1&(&"5(3%&3,")"6(
DX",(<"1&2(+%-,".:(3%&3,")" (3% &)H#1&S(H&(#*%-&)(%9(5#)",()8#) (51" ("H#+% #)"(
)%()8"(L&S1."(%9()8"(<H$"*"&) (#&.(+%$$L<'0(3,"#)" (#(#*+(H%%,6(DI%1.(+#318&2(
H)" 1H#S($-38(HS(3H,+") (%, (<YA"$(.1,"3)'0(%&()8" (H%%, (9%, ()8"(E,$)(0"#, (#X", (#(
<H$""&)(H%%, (1$(+%-,".6(

1"396&.:()8","(*#O( <"( $*#"(1%1.$( 1&()8"(3%&3,")"()8#)(#3)('14"()1&0( $) #5%:(
H5182($HH" (H+%-8) $(%9(5H)",(9,%*()8" (%1 (1&) %()8" (<HS"*"&) ($H<6(F8" (#)" (%69(
)BLB(*06/"*" &) (."+" €. B(%6&()8" (H#+%6-&) (%9I(*%1$)-,"(-&.",()8" ($H#<:()8"(,"#) 1/"(
8-+1.1)0(%9()8"(<HS$"*"&) (#&.()8" (+%,%%$1)0(%9()8"(3%&3,")"6(;9()8" (<H#$"*"&) (1$(
1", 0(.,0(#&.(8"(2,%-&.(13(/",0(5"): 08" (H%5(%9(5#)",(51"(<"(?-134" 6

=9%-(3H&($)%+()81$(HY%5(%9(5#)",(<O(<,"#4182()8" (3%&&"3) 1%&(<")5""&() 8" ($%-,3"(
%9( *%1$)-,"( -&.",()8"( $#<(#8.()8"( $H#<(1)$"96( U-1""$(-$"(*"#$-,"$( $-38(

HS( 2,H8#,( E":(+%'0")80"&"( *"*< #&"( %, ( 9%#*( 1&$-'#)1%&( -&." &"#)8()8"(
<H$"*"&)(HY%%, ($#<()%(3,"#)"()8LS(<, "#46(

19()8"( HH&"SS( +" $15)$:( 3%&SL.",( 1&$)#"1&2( #( ."K8-*1.1E",( %, ( 1&3,"#$182(
)8"(#%-&)( %9(/"€&)1'#)1%&( 1&()8"(#,"#6( %/ 18&2( $-,94#3"(5#)", (#5#0( 9,%*( 0%-(

9%-& #)1%&(51"(#$%(," -3"(%-++%,)-&1) 1"$(9%, (5#)", (+"&") #) 1%&6(
U"9%,"(0%-(#++0(#&O(E&1$8(%/", (#(3%&3,")" (HY%6%, (L+#1&):(3#,+"):($%'1.(H%%, 1&2N
H4"($-,"()8"(3%&3,")"(1$(.,06




FLOOR DRAINS

7'%%, (. #1&B(H,"(-$-#"0(%3#)".(&"A) )% ()8"(9-, &#3" () %6(8""+(,"*%6/" (54)", ($+1™".(
%6&()8" (<H#$"*"&) (H%%, (#&..: (1&($%*" (3#$"$:(9%, (/8" (. #1&#2" (%9 (5#)",(3%&."&$H#) 19
9,%*()8"(381*&"0(%9(#(8128(" 31"&30(9-,&#3"6(

| 3L3YONOD - Z 431dVHO

FOb(+,""&)($"5", (2H#$(9,%*("&)", 1&2(0%- ,(8%*"()8,%-28(H%%, (. #1&S:(*#4"($-,"(
5#)" (LS(HSHOS(+,"$"&) (1&()8" (., #1&$6(FY%()"$)(19(0%- (. #1&S(8H/" (54)" ,(1&()8"*:(
+9%-, (#('1))" (5#)",(18)%()8" (. #1&(#&.('1$)"&6(=Y%o-($8%-".(8"#,(19()8"(5#)" (81)$(
*0,"(54)",(%,(19(1)(81)$()8"(<%))%*(%9()8" () #+6(S/",0(9"5 (*%6&)8$(%, (19(0%-($*"
$'5",(2#$:(+%-, (#(<-34") (%9 (5#)", (.%5&()8" (. #1&()%(,"K"$)#<'1$8()8" (5#)", ($"#'6(

GARAGE FLOORS

e

106%"( 3,#341&2( 1&( #( 2##2"( $#<( 1$( 3%**6&( #&.( 51"( &%)( 1*+#3)()8"( H%%,C
+" 9%, *#83"6( @%&),#3)%,$( *#0( 3-)( 3%&),%'( TU%1&)$( )%( +,%/1."( #('1&"( 9%.(
3,#341&2()%(9%"%56(




THE ALBERTA

NEW HOME 9%/012340567018391:00:<1
WARRANTY %/01=65>:0518391>597><

PROGRAM

B |

p \'1.' l' ‘\
Ill $%& ()_(

" #$%&'(&')"*++," " *&'+5

" -.&"#/00+%1"23.45"6"" I" 911&<"=3'1&8.1&+'
73830+51"9,:/5143'15




SHRINKING WOOD

I"HB06&" (%) *+&' *&H-I' | O+#Y' #'(1' +1' 2+.1,- #+&%' 10,.' 34' 5%E&.
29%.1'#+-(1"8€%6' 7"&-.I' 10%' 8&(1' 0%, 1-./' (%,(+.9' (0&-.:,/1%' 2,"(%)'$; 10%'
2+.1-."%)"., 1"€, <) &;-./'+*10%'=++) #,;'2,"(%'10%" *+<<+=-./'(("%(>'
2 @0-.2&,2:(#,,55%,&"-. YoAS+(%)'=++)'(1&"21"&, < HYHSYo& ("
BY%6/6'C+-(1(,.)'$%,#(D
2 E#,<</5(#, 55%,8'$%1=96%.'2+".1%&1+5(9'2, $108'F, -1-%(

0
I
>
o
=
m
)
w
=
I
m
I
o
C
%]
m
M
2
>
<
m

)10%'= << V- A& CH- 1(#,+5%. -V ++&,) = +=1&H(O'
$,(%$+,8)(%126

2 G-&%5<,2%#, . 1%<(#,;'(08&.:'(<-101<;",.)' (%5,8, 1% *&+#10%'=, <<'}&'
1'C+-.1(

2 H,5(#,;',55%,8'$%1=0%%."-.)-F-)" <'=++)"*<++&'5-%26('+&'
$9%1=96%.'10%"*<++&',.)'10%'$, (%$+,&)9')++&'C, #E +&1&%,) ('

2 EI"0b,(‘#,;)%F%<+5"- J++&" )%8&<,9'=++) I++& /') (1,-&'18%,)(6'

K++)'%A5,.)(",.) (0&-.:('=0%.' 10%' 0"#-)-1;'<%F%<'20, ./1%(6'L-.+&' (0&-.:,/%'
-(-.0%8&%. 11+ =++)2+.(1&"21-+.",.) )+ % (' +1'-#5,21'10%' (1&"21"& <" 1%/&-1; +*
& OHHUB'M. B, 112, (%6(91, 5(*&AH#(0&-.:,1%'2,.'$%", 11&-$"1%6) 1 +1%#5%8&, 1"&%'
%AL&YHY6('$%1=96%. 10%'-. 1%&-+&',.) YoAL%&-+&'=,<<(-.'10%'=-. 1%& #+.10('B1(
$+=-./9'1&"((""5<-N'%126D6' @0%(%'/,5(',.)' 2&,2:(' #,; $%2+#%' <%((" .+1-2%,$<%'
=0%. #+8%' 1%#5%&,1%'=%,10%&'&%1"&.(6




MAIN SUPPORT BEAMS & TELEPOST ADJUSTMENTS
O)C"(1,$<%' (1%%6<" 5+(1( +& P1%<%5+(1(Q" &% "(%) 1+' ("55+&1'#,-.' $% #( ' 10%'
$,(%6#%.1',.)' 1&,.(%&'<+,)('1+10%*+" ), 1-+.6' @0%'$%,&-./'5<,1%",1'10%' 1+5'+*

10%'1%<%5+(1'(0+"<)'&%(1'(."/<;'$%.%,10'10%'$%, #6'

dVHO

| INVHEISNOH 3H

R.,'&%/"<,&'S,(-(9'0+#%+=.%&("(0+"<)'20%2:'10,1'10%' ("55+&1-./' 5+(1'-(1&"<;
("55+&1-./'"10% $%,#6'S.%6F%. ' 58&I6(("&%'+. ' $%,#'2,.'2,"(%'-(("%(')+=.' 10%'
&+,)9'(+';+"(0+"<)'20%2:'10%'<%F%<'+*'10%'$% #'=-10", *+"&T*++1'<%F%<'1+%. (" &%'
YoF%&;10-./-(5&+5%&<; 5+(-1-+.96)6'M* ) C"(1#%. 1(, 8% %2%((,&:9'0-&%', 2+.1&,21+&'
(5%2-,<-U-./'-."10-('1;5%'+*(1&"21"&, <'=+&:6'

M* 4" 896'8.-(0-./'L0%'$, (%6#%.19'2+.(-)%&", )%(-/.' 10, 1'/-F%(';+" %, (;', 22%(("

1+ )C"(1'10%' 1%<%5+(1(",.) 10%' $%,#(' , $+F%' 10%' 1%<%5+(1(6' L+-(1"&%' $%.%,10'
10%'2+.28%1%'$, (%6#%.1'J++&'(<,$'2,.'2,"(%'10%'%,&10'$%.%,10'10%'(<,$'1+ (=%<<'
)9 2+.(%1"%.1<9'<-N'10%' 1%<%5+(16'O')+=.=,8)",)C"(1#%. 1'+* 10%' 1%6<%65+(1'-(
&Y61"-89%)' 1+ $&-./' 10%' $% # $,2:' 1+' <Y%F%<6' E%11<%#0%.1' +* 10%' (+-<' $%.%,10' 10%
$,(%6#9%.1'2+.28%1% (<, $'=+"<)'&%I1"-&%,.""5=,&)'",)C" (1#%.1'1+'<%6F%<'10%'$%, #6'
M*) &=, << (128, 2:- [ +&' )+ +&(', 8% (1,&1-./ 1+ (1-2:'+.' 10%" "55%8&' <YF%<('+*' +"&'
0+#969" | 19%6<%5+(1' ,)C"(1#%.1" -(* <-:%<;' &Y6I"-89%)6' O<<+=-./' *+& Y%A5, .(-+. ,.)’
2+.1&,21-+. <+./'10%'#,-.'("55+&1'$% # =-<<', <(+ &%) "2%")&;=,<<'2&,2:- /'
10%'8.-(0%)'$,(%#%.16'




WINDOWS

K- )+=(,&%6'1;5-2,<<; 24+H5+(%) +* 'F-..<*& #Ub'+&''=++) *& #0b'2+F% &%) S;",
#961,<'(:-.'+." 10% %A 1%&-+&6' @0%'*&, #%(+* F-.;<'=-)+=(',.) 10% %A1 %&+& #%]
+H],<T2<,)'=-)+=" &Y' F-&1" <<;'#,-.1%.,.2% *8&%6%6' M. 1%&+& =++)'8.-(0%(’
(0+'<)'$%'#,-.1,-.%)",('5%&' 10%'#,."* 21"&%&Q(-.(1&"21-+.(6'K%,10%&(1&-55-./
$9%1=969%.'10%'8A%)',.) +5%.-./'5,&1(+*'=-)+="(0+"<) $%'20%62:%) &%/"< &<;"
,.)'&965<,2%)'=0%." %2%((,&6'

WHAT IS WEATHERSTRIPPING AND HOW DO | MAINTAIN |

K%,10%8&(18-55-./'5&+F-)%(", J%A-$<%'(%,<',&+".)'=-.)+=('1+'5&%F%.1" =,.1%)'
& EAH - [ &+ L+ & O+HHY6'
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R.'=-)+=('10,1'+5%.'+"1=,&)('=-10",'2&,.:' B2,(%#%.1'+&' =.-./'=-.)+=(D9'
10%'=%,10%&(18&-55-./-("(", <<}, 2+#58%((-$<%Q#+"<) %) (1&-5+*"*+ #+&'&"$$%&
(%1 /,-.(1'10%"* &, #%'1+=,8)('10%'+"1(-)%6'@0%'+5%.-./'5,&1'+*'10%'=-.)+='8%(1(
,-.(1'10%'=9, 10%8(1&-55-./'=0%. 10%')++&'+&'=-.)+="-("2<+(%) 9*+&#- /.| -&'
.)'=,1%8&(%,<6'

R.' (<)~ =-)+=(9' 10%' =%,10%&(1&-55-./ -(' "(",<<;" ' J%A-$<%' FT(1&5' +& '
$&"(0VS&-(1<%'1;5%',.)'-('5<,2%)' $%1=%%.'10%'1&,2:",.)' 10%'#+F%, $<%'=-.)+='
), 1'10%'5+-.1'=0%8%'10%'8A%)',.) 10%'(<-)-./'=- ) +="#%%16'

G%<1T1;5%" =%, 10%&(1&-55-./' (0+"<)' $%' ,F+-)%)",(-1'2,.'/,10%&" ,1'+.%' %)/%' +*'
10%'=-)+="+F%&' 1-#%',.)' 2&%,1%,.' -&'/, 56'K%, 10%&(1&-55-./'10,1'0,('<+(1'-1(
8%(-<-%6.2;'=-<<' +1'5&+F-)%", . %oW%21-F%'(%,<',.) (0+"<)'$% &%5<,2%)6'X0%2: :+
= )+=('%,20,<<",.)' &Y65+(-1-+. "+ & &I65<,2%'10-('=%6, 10%&(1&-55-./',('&%|"-&%)6'
K%,10%&(1&-55-./'=-<<'<+(%'-1("J%A-$-<-1;'-*'5,-.1%)6'

WHY IS MY WINDOW LEAKING?

K, 1%& #+F%#%.1'*&+#' 10%'+"1(-) %' +*' 10%' 0+#%' 1+'10%'-.(-)%' 10&+"/0'=-.)+=("
2, 422"&' ¥ "= J+="-(". +1'5&+5%E&<; 2<+(%)'+&'-*' 10%'=%,10%&(1&-55-./' &+".)'
,==)+="45%.-./"- () #,/%) +&'=+&.6'K-.)+=('2,.",<(+'<%,:"-*'10%'=-.)+=Q('
)&,-.'5+&1(9')%(-/.%) 1+')&,-.'=, 1%&' +" 1" *&+#', ' +5%.- [ 5+&L-+."+* '=- ) +=0'




&Y6'5<"119%)6'K, 1%8&' <%, /%'2,.'5++<"+.'10%'-. 19%6&+&'2,(-/(,.) (-<<',)9'-* <%NZ
" 11%.)%)9'=-<<'(1,-."10%'8.-(0%(+&'2,"(%'=, 1%&.) #,/%6'

E+#9%' +5%.-./' ,.)' (<-)-/' =-)+=( 5&+F-)%" ' (#,<<')&-.,/%' 5+&1' +.' 10%'
+H'1(-)%T* 2%+ 10%'$+1 1 +# (-<<'+* 10%'=-.)+=6' @O-('&+".)' +& +$<+./'+5%.-./
+N%.2,55%)".))&-.(,.;'=,1%8&'10,1'8.)(-1(=,;'$%0-.)'10%'=%, 10%&(1&-55-./
+&'=- ) F2VFE A6 (%, < 14 10%'+"1(-) %' +* 10%'=-.) +=6'@0-('+5%.-./'#"(1'$%'2<%
+)0%6$&-('B%6/6'J"WO'-.(%21'=%$('%126D'(+'=,1%&'2, . J+="+"16'

| INVHBASNOHALL - € ¥3LdV

@0%' (%,<' $%1=%0%." 10%' =-.)+="/<,((",.)' 10%' =-.)+="*& #%' -( )%(-/.%)' 1+
=-10(1,.),2%&1,-.'<%F%<'+*=-)T)&-F%.'&,-.6'E0+"<)', #,C+&'(1+&#+22"89-1'#,;"
5&+)"2%'<%,:,/%'-.'=-)+=("10,1".+&#,<<;'=+"<)" . +1'<%,:6'

K, 1%&'<%,:,/%'(0+"<)". +1'$%'2+.*"(%)'=-10"2+.)%.(,1-+.6"X+.)%.(,1-+.'"+ 22"&("
=0%.'=,1%&'F,5+"&'-."10%' ,-& 2+.)%. (% (' +.',' 2+<)'-. 1%&-+&'=-.)+="("&*,2%6' M*"
10%&%' -(' %.+"/0'=,1%&' F,5+"89'-1'2,.' 2+.)%.(%' ,.)' *+&#' -2%' +.' 10%" =-.)+=6'
K0%.'10-('-2%'#%<1(9'-1'=-<<'J+="+.1+'10%'(-<<",.)"(1,-.'10%'8.-(0'+&'2,"(%'=,1%&’
),#,/%6'

WHY IS MY WINDOW COVERED IN CONDENSATION?]

X4)%.(, 1+ 5t (1'% +. - 1%&-+&' =- ) +=('+22"&(' ., 1"&,<<;'=0%."-. 1%&-+&'
-&'=-10'("Y 2-%. 1+ (1"€%'2+#% (- 1+'2+.1,21'=-10", 2+<)'=-.)+='("&*,2%6'

L )




0-&2,.+.<0+<)' '<-#-1%)' #+". 1'+*=, 1%&'F, 5+"&" 1, ../-F%. 1%#5%8& 1"&%6'O ("

= &t e+ &' 2HHU('-.'2+.1,21'=-10" ' 24+<'=- )+="("&* 2%69'10%' ,-&'2++<(’,.)
<+(%('10%',$-<-1;'1+'0+<)'=, 1%&6'M* 10%#+-(1"€%'-.'10%',-&'-('0-/0'%.+"/0'+&-*'1
("&*, 2%'+*'109%'/<, ((-(‘2++<'%.+"109'10%'=,1%& - ' 10%' ,-&'=-<<")%5+(-1'+."10%'/<, ((
("&*2%6'@0-('-('2,<<%)'2+.)%.(,1-+.6
X+.)%.(,1-+.'1;5-2,<<;" 55%, &('+.'=-)+=('$%*+8&%', ;' +10%& ("&* 2%'$%2," (%'

= )+=("(",<<;'0,F%'10% <%, (1'-.("<,1-+.'F,<"%'+* :10-./'+." 'Y AL%E&-+& =, <<’
.)'&%,21'10%'1"-2:%(1'1+'20, ./%("-.'+"1)++& 1%#5%8&. 1"&%6'
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KO%.'+"1)++&' 1%6#5%8&, 1"&%()&+59'+"2,.' &%) 2% ' 2+.)%. (,1-+.'-.' 1 +"& 0+#%'
$;'<-#-1-./'10%" #+". 1"+ #+-(1"&%'-.'10%'"-.) ++&' ,-&6'Z+"1-.%' ,21-F-1-%(' ("20",("
2++:-./9' (0+=%&-.I'.)'<,")&;" ) #+-(1"&%' 1+'- ) ++&' ,-&6'[<,.1(9'8(0' 1,.("

) 0"#-)-8%&(', &%, <(+' VoA #E<Yo('+* 2+#H#+. 0+" (%0+<)'-1%#('10,1'2+.1&-$"1%'
1+-)++&'#+-(1"&%6'

HOW CAN | REDUCE CONDENSATION ON MY WINDOW?

W2, 896) 2% t#+-(1"&%'$; F%.1-./ #+-(1"&%T<,)%.' -& 1+'10%'+"1(-)%',.)'$;’
$&-./-./*&%(09)&;',-&*&+#10%"+"1(-)%"-.1+10%0+#%6 6. 1-<,1-+.-(, 22+#5<-(0%)'
-'#,.'=,(6'

AAO,"(1'*,.(' 5<,2%)" .%,&' 0-/0' (+"&2%(" +* 0"#-)-1,9' ("20" ,(' $,10&++#(',.)’
:-120%.(9',&%" (%)'1+'8&%)"2%'<+2,<-U%)'0"#-)- 1,6 E+#%". %="0+#%(#,; , <(+'0,F%'
'=0+<%TO+#%'F%.1-<,1-+.'(;(1%#6'M.'-1 (" (-#5<%(1"*+&#9'10-('(;(1%# 2+.(-(1(+*',"
2%.18,<'%A0,"(1,..),"*&%(0',-&"-.1,:%'2+..%21%)'1+'10%'0%, 1-./'(;(1%#6' @0%'
((1%##,;$%'+5%&,1%)'$;',' 1-#%&'+&'S$;",'(=-120'<+2,1%)'"-.",'2%.1&,<'5+(-1-+."

- 10%' 0+#%6' O' #+&%" )F,.2%)' F%.1-<,1-+.' (;(1%# =-<<'&%2,51"&%' 0%,1' <+(1'-.
10%'F%.1-<,1%)',-&',.)'=-<<'0,F%')%)-2,1%)'F%.1-<,1-+.)"21(-.'F,&+"('<+2,1-+.("
10&+"/0+"1'10%'0+#%6'
R5%.-./'=-.)+="2+F%&-./(9'%F%.'5,&1-,<<:9')"&-./'2+<)'=%,10%&'-(",.' %, (;'=,;'

1+ &9%0)"2%' 2+.)%.(,1-+.6' 7&,5%(' 2,.' &%(1&-21" ,-&' #+F%#%.1' .%,& 10%" =-.)+='
=0-20'=-<<"2,"(%'10%'/<,(('("&*,2%'1+'2++<9'28%, 1-./'10%'5%&*%21'%.F-&+ #%.1'
2+.)%.(,1-+.6'




NOH IHL - € 431dVHO

_%,1'+"1<%1('5<,2%)".%,&'=-.)+=('=,(0'10%'=-.)+="("&*,2%'=-10'=,&#',-&6'@0- ("
-.2&%,(%('10%‘1%#5%&,1"&%‘+*'10%‘=-.)+='("&*,2%',.)'&%)"2%(‘10%'5+1%.1-,ﬁ'*+&'
2+.)%.(,1-+.6'7+".+1)9%J%21'10% #+F%#%.1'+* -&',=,; *&+#'=-) +=('+&'2+F% &' %
+"1<%1('=-10'&"/(+&*"&.-1"&%6" G-.,<<;9")"&-./'5%&-+) ('+*' %A1 &%#%'2+<)9"%%5'10%'
*&.,2%0%,'&" . .-.['1+'#,-.1,-." " H#+8&%'%F%.'0%,1'-.' 10%'0+#%6'

Kt+)' J++&-.1" #,."*, 21"&%&(" #,;' &Y%62+##%.)',' 2%&1,-.' 0"#-)-1;' <%F%<' $%'

#,-.1,-.%)' 1+' 5&%F%.1' =,&5-./9' 2&,2:-./' ,.)" (%5,&,1-./' +*' =++)' J++&-./"
2+#5+.%.1(6'_+=%F%&9'10-('J++&'#,-.1%.,.2%#"(1'$%'$,<,.2%)'=-10'10%".%%)'
1+2+.18&+<"'=-)+="2+.)%.(,1-+."-."2+<)'=%,10%&6

MY WINDOW HAS CONDENSATION BETWEEN THE PANES OF GA DO | HAVE TO
REPLACE THE WINDOW?

0, IH+F%("108+"10",)%. (%'#, 1%&-,<'("20", (1<, (%, (-<;',.) I"-2:<:6""19'0%, 1"

)+%(" +1' %, (-<;' #+F%' 10&+"/0' (1-<<' ,-&6' " (%5,&1-./' 10%' 5-%2%(' +* /<,(( -."

= )+="R&H'=-10',. -& (5,2%9'10%' 1&, .(*%& +* 0%, 1' 10&+"/0','=-.)+="1+'10%'
+'1()%"-('€%)"2%)6' @+ =+&:'%W%21-F%<:9'10-((%5,&, 1-+.'#'(1'$%" -&1-/016'
K-)+="1<,(( (5,2%8&( &% #,)%' *&+# #,1%68&- <(' ("20" ,( (-<-2+.%' *+ #9' $"1;<'
&"BSU68Y' HUH1,<' +& 2+#S$-., 1-+.( +* 10%(%' #,1%&,<(6' @O0%' (5,2%8& -(' $+.)%)' 1+'
10%'/<, (' 1+*+&#',." ,-&1-/01'(%,<6'@O0-('-(',20-%F%)'=-10',)0%(-F%(9',.) . (+#%'
2,(%(9',."))-1-+.,<'<,;%&'+*(%,<,.16' @0%'(5,2%8' =-<<'2+.1,-." ' (#,<< #+".1'+*
)%(-22,.1'B,)&:-./'/%.1D'10, 1", $(+&$(, . #+-(1"&%'"-.'10%",-& 1&,55%)'=0%.'10%'

" -1Q('(%,<%)6'@0% (%, <'=-<<', <(+:%9%5"-.("<, 1-./,(%('("20",(, &+.'$%1=%%. 10%'

= )+='5,.%(6'
@0%'5,.%(+*/<,((%A5,.)',.)2+.1&,21'=0%. %A5+(%)'1+20, /- I'1%H#5%&, 1"&%('
)AL <1016 @0-(+22"&(+.)),-<:'$, (-(6'K-.)+=(%A5%&-%.2%'0-/0"

1%#5%&, 1"&%('=0%.'10%'(".(0-.%("10&+"/0'10%#6' @0%' 196#5%&, 1"&%'+*10%'-.(-) %'




L)+ L(-)%'5, . 96(+ == )+="-('&, &Y%< 10%'(,#%66' @0%(%'2+.1-."+"('20, /%("-."
1%6#5%&, 1"8&%'5<,2%'(18&%6((+."10%'$+.) (+*10%',)0%(-F%'$%1=96%.'10%'%)/%(5,
,)'10%'/<,(('5,.%(6'

RF%&'1-#%9'10%' (%, <'$%1=%%.' 10%'(5,2%&,.)' 10%'=- )+="/<, (('=-<<'<%1'/[+6'K0?
10-(0,55%. (9*&Y%6(0',-&2+.1 .-/ #+-(1"&%'=-<<%.1%&'$%1=%%."10%'=-.)+='5,.%(6'
@0%")%(-22,.1)&;-./' [%.1'=-<<' +1'$%’ $<%' 1+ $(+&$',<<'10-(‘#+-(1"8%',.)',-&'

= << B0/ 1+ 2+.)%. (%'+.+. %'+ 10%'/<, (('("&*, 2%, $+F%' 10%'%)/%'(5,2%&6' @O-(
(' &Y6*%8&&Y6) 1+, (' P*+'$%1=%%.'10%'/<,((6Q'K0%.' 10-('+22"&(9' 10%' (%,<%)'" -1
* -<06)6'K0%.' 10%' (%,<'* -<(9' 10%' /<, ((".-1'-.' 10%'*&, #%' (0+"<)' $%' &%5<,2%)6' @
8965,-8V&Y65<,29%69'2+.1,21'10%'=- )+="#, "* 21"&%&+&','2+#5, ;'10,1'(5%2-,<-U%(’
1= )+="8965, -&V&Y65<, 2%#%. 16"

| ANVYd ISNOH TFHL - € ¥31dVHD

@O0%'X-1;'+*MN#+.1+.'a'G!3:;0:26>H3:113:205:?1133JK0>L

ATTIC VENTILATION

011-2' F%.1-<,1-+.' (%&F%(' 1=+ -#5+&1,.1' 5"&5+QAB' G &Y6#+FY%( #+-(1"8%' 10,1'
18,F%<(-.1+'10%' 11-2*&+#10%'<-F-./'(5,2%H08<#E+5%.-/(('20',(5<"#$-./
(1,2:(9'5,10&++#*, (), 11-20,120%(6 E%62+.)9", 1-2F%. 1-<, 1-+. &Yot+FI6(0%, 1 *&+#
10%',11-2'10,1'2,.'8%)"2%' 10%'<-*%b'+* &+-+* (IOMBAL FY%.1-<, 1+.'((%65,8, 1%6'*&+#'
F9%.1-<,1-+."(%)"-.'10%'<-F-./'(5,2% B%6/6'$, 10844 "(1'*,.D6'

b,1"&,<'B5,((-F%D' -& J+="-(" (%) ' 1+'5&+F-)%',11-2'F%.1-<,1-+.6'K-10'10-('#%10+)9
& J+=("-.1+' 10%' &++* (5,2%' 10&+"/0' 5%&*+&,1%)' (+Y1(',1' 10%' %, F%(',.)' %A-1(
108+"/0' 5,((-F%' B.+.T5+=%&%)D' F%.1(' <+2,1%)' .%,& 10%' 5%,:" +* 10%' &++*6'
2+.1-"+"( (1&-5'F%.1'<+2,1%)' ,<+./' 10%' 5%, +&' P&-)/%Q" +* 10%' &++* -(' 2,<<%)’
&)/%'F%.16'0'F%.1'=-10',&+1,1-./'1+5'(%21-+.'+." &+".)F%.1'-(2,<<%)' '&+1,1-./
F%.1',.)", F%.1'5<,2%)' +.' 10%' =,<<' 10,1' %.2<+(%(' 10%',11-2' 1' 10%' %.)' +*' 10%
1&"(%(-(2,<<%)',/,$<%'F%.16'@0%'."#$%& +*F%.1(9',.)' 10%-&'5+(-1-+.-./'+.'10%"
&+ +49'-(')%1%8&#-.%)'$;' 10%'O<$%& 1, "-<)-./'X+)%6'




H 3IHLY 7§ 43 LdVHD

L((-F%'&++*F%.1("™*".21-+.";,%,&T&+".)",.) ,&%'/%.%&,<<;'#,-.1%.,.2% T*&%%6' 742
AL'$<+2:'10%(%'F%.1('-.'"10%'=-.1%&'#+.10(6'M." (+#%'2,(%(9'=0%&%",11-2' (5?2%('
0,F%'2+#5<%A'&++*)%(-/.(9'5+=%&%0)",. ('#,;'$%"'(%)6'@0%(%"'.-1('=-<<'&%I"-%%'
+22,(-+.,<#+1+&'#,-.1%.,.2%6' 7

IS IT BAD IF THERE'S MOISTURE IN MY ATTI

M. 0-/0'=-)(9' %F%." ' 5E&+5%&<;' -.(1,<<Y%6)' &++* FY%.1'#," , <<+=" (+#9%' #+-(1"8&%'

- 1+'10%',11-2'(5,2%6' @0%'#+-(1"&%'=-<<"(" <<:'%F,5+& 1%'=-10+"1",.;'(L,-.-./+&'
<%,:,/%' 1+'10%'-. 1%68&-+&' +*'1+"& 0+#966'M*' <%, /%' +&'(1,-.-./')+%('+22"&9'-.(5%21"
10%',11-2'1+"-)%. 1-*'10%'(+"&2%'+*'10%"#+-(1"8&%6







THE ALBERTA

o8 NEW HOME %./0123/456/072809//::0
-I WARRANTY %./0<54=9/407280=48>=:

PROGRAM

"#$%&'()(

I*+ %0&'%*$-
I HS%&'S() "+, ()-(+./ " 4,$-(5"3,-657)/"8"9(;)-"
" 0&1)"™+,'()-(+./ F<&)))="3(+) " +0-(+/
" 28(,$1B(+) "+, (-(+./ rT)0m 0-

")+ 0-(+]




SdOLYILNNOD JLYNIAVI SAdOLHILNNOD - ¥ YILdVHO

I"HBUO8 V" (¥ +&* +-&* " F 4% [+'08&YOL* " * +068 0+2)* JH34* +)* 2+ 0$+%6&5* 3&'+,03*
060285+ $+00H"+2*) %" $&5* &S60$&E &-*) %" $&5*3"$3'&I&*+$-*,&Yo+27*80%4* (" (&'
3HSU& V" ()* +&* -H+928&T* " &I&'S* %A&T* +'&* $"%* 0$-8)% #3%6092&* +$-+'&<HO'
3&'%o+0$*28/82*" * 3+ &T*="H*3+$* ("%&3%* %648 >$0) 4" * 1"H* 3" HSY& %" (*91*32¢
0064%+%)" P+ 32 %A% +$-*#)0$6*+*,02-*)"+(7* @/"0-*3"")0/&*"*+9'+) 0/&* 328+ $&')*"*
328+$&)*%4+%+3"$%+0$*+,,"$0+7**

LAMINATE COUNTERTOPS
A+,0$+96&* 0)* +-&* " * +$1* -OB&'E&S%* +96&0+2)* 3",90$&-* ;0%4* '&)0$7* C$*
2+,08+068&)5"%64&*3"2" #'*0)*+*0640$*2 +1& *+96*%A&H)H# +3&T*DAKEYL)H" *2+,0$+%8

3"#$%6&'%%" () T*CYE)*++02+928+0%*+*,0-&*/+ 08I61*" *3"2"#')*+$-+0$*6 +$#2+5+2" F
"462")1*>$0)4&)7*

G"*&/&'1-+1*328+$0$65%)0, (214#)&*+*-+(5%)"+(1*32" %A TH"$ " %o*#) &*328+$&") *Vo
3"$%6+0$*)%"$6* +30-)* "+ +0'+)0/&)*)H34* +)* 04")&* "* 3&+ 03%)%"/8&%" ()* "+ %"028&
9":2)7+G")%#99" $4)%+0$)*"*)(022)*}#34*+)*$+02%("20)45*3"$%+3%6*064&* +$#.+31
"%)(&30+2*32&+$0$6*0$)%'#3%0"$) 7*




kG B&)F-"HE<HO'EY)" &, +OSURS+EIRTHI/& 1*I H(2&*" F1&+) " H ARS &+ 2
0)*/0)092&5*1"#*;022*$&&-*%"*)+$-*+$-*'&>$O)4*%4&*&-6&)7*K&>$0)40$6*3+i“§*9&*-"$&'
10064% ) (+1F"$* 2+ 3<H&* "* OH) AR "$H#' 8YA+$&) T*148)&* ("-#3%)* +'&* +/+02+92&* +%%*
"%*4" &0, ("1&, &$%*3&$%'&) T*

WHY DID MY LAMINATE COUNTERTOP BUBBLH

1d431INNOD

H)&-* 0" +06%+34% 048> 2+, 05+06&* V" ¥ Yo48* HO) Vo +68* 2+1&'5* %"+ 083" &*)" 2 +$-*'& 2
|40)*3"H2-* &)H2UH0S U6A&* " + 060" " *+*0#O0280$*U64&*2+ 0$+068 1) +3&THA&*9"$-*
HIFO8HGF&)%+920)4&-+91*+((210$6+2"3+20P & (‘&) & U *UbA&H + 8+ U AGFIHIO2E:
CH*%48&*3+)8)5*+--0%60"$+2*+-48) 0/&* #)%6*0&*+((20&-*%"+(&' +$&$%21*&F &) %-+920)
%4&*"$-T+@*(".&))0"$+2%)4" #2-+08*3+228-*" &(+0*+*OH#992& 7* 2

Sdo.ld

PROLONGED OR EXTREME HEAT (E.G. FROM HOT
PANS) CAN CAUSE THE CONTACT CEMENT, USED
TO ATTACH THE LAMINATE TO THE SUBSTRATE
LAYER, TO BECOME SOFT AND RELEASE.

@*%' 0/8Y*N+*Y64 &&F28:66&-*)%6+$-+(2+3& - EHBBBUON) 4" H2- 08 H) &-H#$-&*
+22*A8+0h&-*+((20+$38)*)H34*+)*&28:3% 03+ 1D BREFE)%0)5+4"Y6* ("%6)5*&%637

WHY DID MY LAMINATE COUNTERTOP SWEL

A+,0$+%&)* +'&* 9"$-&-* %™ +* J#HO) %' +U&* . +-&* . * M 3% 7* 84&$* ;+%0&* 6&%0)*

~0&)5* %6A&* WHO) Yo +6& ;022% $'%6* 20&* +)* QBOEH* UHHBYST* G %640)*'&+)"$5* 0%E)*
0,("%+$%6 %" RE&(*2+,0$+06&*3"HBY0& %" ()*. & LOBBIAYER, * +06*S"0$%0)* +$-* 48 &*
048> 3HSY6&™ S"0$)* %o4&* 9+3R)(2+)AT* ZH#* ) A HBSFRYH340((&-* &-6&* 98."&*

H06& %) &&()*OSY6 VA& (+%03289"+-*0+)&*+$-*BIBES) "8+ 2+ 0$+%&T*

WHY DID MY LAMINATE COUNTERTOP DELAMINATH

)&I&+2* '&+)"$) T* 0$)#U30&$%* +-4&)0/&* +((208-* -#0$6* 3"$)%#3%60"$5* %6™"* #34*




A&+%*+((20&-*%"“UA& ) +38*"*+%&* (&$&Y'+%60"$7T*H&2+,0$+%60"$*-#&*%%"*+
+-A&)0/&*H)H+221%"33H)* $&+ VA8 3" $&) " $*/& Y003 +2*&-B&) T+ &+%%+34*3"'$ &
)0,(21* +((21* " &* +-4&)0I&T* C.* %d&* -8&%+348&-* (0&3&* 0)* 9" RE&S5* %A4&* ("3&-#:
0)* #34* "&*3" (2&MT7*V+RE&*)H'&* 9" RES* &-6&)* +&* Yo+ (&-*-":$* %" +/"0-*+$1*
A48 *-&2+,08+060"$*"* 1+ 3064 056" *0648*2+ 0$+%6& HSY002+++ & (+0*3+$+9&*-"
+5(".8))0"$+27*

CAN | FIX THE SCRATCHES AND CHIPS IN MY LAMINATE GINTERTOP?

C$*68$&+25%62"))*>$0)4&)*)4":*)3+%634&)* +$-*340()* " &*'&+-021*Yod+$* 6'+$#2+
" 2" E)ARESH >$0)48) 7H W™ +0/6068* Ub4&* >S0)A5* - $"06* #)&* 1"#* 3"#$%& %" (* +
3HYY0$6* 9"+-7* J&S* +9+)0/8* 32&+$&)* +$-* ) 6&&2* "' 2% 3+$* Y634* 1"#* 2+,0$
3HSYO& V" (T+ =4+ 3+$$"%6* &, "I&* )3 +06348&)* 3", (2&%&21* " * (2+)%03* 2+,0$+06&
1 8I&I5* 1"H 3B A0-&*), +22%) 3 +0634&)* :0%64%) &k, ¥ >228& T HE&(* 6" #B&)* "+ 340()*
3+$$"%*9&H & (+0'&-T*
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TILE COUNTERTOPS

.
i

[02&)*3+$*9&* ,+-&*." *3&'"+,035* ("3&2+0$* "* $+%#'+2*) %" $&7*1&'+,03* % 02&)* +'&
,F-&*." *(&))&-*32+17*14&1*3",&*0$*,+%%&5*,&%+2203*"*62+P&-*>$0)4&) 7*X2+P«
>$0)4&)* +'&* "&* )#)3&(%092&* %"* )3'+%34&)7* L"3&2+0$* %02&)5* +2)"* ,+-&*




32+15* +'&*9+R&-*+6* 4064* %08, (&' +Yott &)* +$-*40-&*)3'+%634&)* +$-*340()* O&YEY6& * Yol
3&'+,03*%02&)*9&3+#)&*%4&*3"2"#'*6"&)*%4"'#64*%4&*.#22*%403R$&))*".*‘}'):64&*%02
'&-H38*) Yo+ 0B0S6*" 486" HIb*"$* 1"H#*06028*3" H$Y8 %" (*"*9+3R) (2+)45*+((21*6"#%6*
)&+28*&I& 1 Yol & ¥ 18+'T
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NATURAL STONE COUNTERTOPS

D%"$&* 3"#$%&'%"()* '&<HO'&* +%* 2&+)%* %H4&* )+,&* -&6'&&* ".* 3+'&* +)* 2+,0$+%8&
>

3"#BUN&'%" () 7* W+%#H'+2* <#+"1*)%"$&*,+1*9&*+)*4+'-*+)*6'+$0%&*'"*'&2+%0/§c21*)"?k

+$-* ("#)* 20R&* ,+'92&7* D2+%&5* %'+/&' %0$&* +$-* 20,&) %" $&* 3+$* +2)"* 9&*;#)&-* S

)3+%6340$6*+$-*340((0$67*

LINNOD

GRANITE IS HIGHLY RESISTANT TO CHIPS ANBP

SCRATCHES BUT IS POROUS AND SHOULD BE

TREATED EVERY SIX MONTHS WITH A SEALER TO
PREVENT STAINING.

0)*-#'+028&5* 4&+Y%F'8)0)%+$%0* +$-*-"&)SEY6*)%6+0$* &+)0217* G™* &M%+ ("%&3%0"$*"
Y +3&)5FL B+ S (21448428 4+) & 22T*A0,&) %" $&*0)*$"%6*& 3", &$-&-*."OH) 1*
3"'R)5*+)*0%6*)%+0$)*&+)0217*

@30-*." *3000'H#)* '#00%)* 3+$* &Y634* )" &* S+Uott +2* ) 00" $&* )# +3&)* +$-* +1*' &<H#0'&*
(".8))0"$+2%)&J03&)* %" &) %" &T* ' 32&+$* +$1*" * U 48&)&* 3"HEV0& V" ()5* #) &* +%)" 2
320l +$-5+* 02-%)"+(T*I"S)H 26+ V048> +$H +3%0H & *1"#*3" H$%o&'Y" (*."*)(&30>3*
3+'&*0$)%'#3%0"$) 7*




QUARTZ SURFACES & OTHER ENGINEERED STONE
COUNTERTOPS

IBB0BEE &+ )Y SEY* +&* 3", (")&-*" * SHYoH+2% 0$&+2)* J#34* +)* 6'+$0%&5* ,+'928&*
+$+ <HHUPTH L+%60328)* " ¥ )% "$&* +66'86+%6&* +'&* 3" 90$&-* ;0%64* '&)0$* +$-* 3"
(06,&$%) T*14&1*-"*$"%* 4-+/8&* % A8*|&OS0S6*"*3'+3R)* 0o 4+ %% +((&+* 0SS+ Yot +2%)
+RO$6"%648&, * "&*"9#) % T*IS60$&&'&-*) %" $&*3 " HEY6& %" ()*/+'1*0$*%64&0'*&)0)%+§
9%6"*)3496348)* +$-%)%+0$) 7* G"* ") %6* 3"H#BY6& %" ()5* '&6H2+* +((203+960"$* " *)&-+2
'Q<HO'&-T*

CONCRETE COUNTERTOPS

1"$3'&%&* 0)* 3",(")&-*".*)%"$&5*)0203+F9+) &-* 3&,&$%* +$-* ; +%& 7* CH* 0%)* $+%

)&+ 28 ) +((20&-*."*+%& *+$-*)%+0$*8&)0) %+ $3& 7+D%+0$0$6*3+$*"33#*0. *%648*)
3" (",0)&-*91%4"%6*(+$)5* 3#%%0$6* "+ +30-03* . #0%)5+/0$&6+)*"*+23"4"2T+I"$)#20
VA& 3 HEYO& V" (*,+ .+ 3Uot &' " +-03&H"SHA" * G <HESI2 1 *1 " H¥) 4" 28+ 2*1
3"$3'8968*3" #$%6& %" (7+

METAL COUNTERTOPS

D%+0$2&,))%)%&&2*0)*+$ 0" $5+34" &*+$-*B03RE&2*+22"1*+$-*0)*)#) 3&(%092&*%%"*):
WO3R)* +$-*)3'+0634&)* +'&* 28))* /0)0928&* "$* 2":F)4&&S* "* )+$-&-* ,&Yo+2* )#' +38&,
DY%+0$2&))*3"#$%6& %" ()*3+$*98&*("20)4&-*;0%64*+*-+ (*32"064*+$-*9+R0O$6*)"-+ 7*
I"((&* %+R&)* "$* +* 6"2-&SFO": $* 3"2"#'* :0064* +6& 7+ Y &3+#)&* 0%E)* +*)"25%),""%4
&Y6+25% 3"((&'* 0)* ,"'&* }#)3&(%092&* %'"* )3'+06340$6* +$-* )4"H#2-* 9&* )&+2&-* ;09
98&);+M*"*O#9634& E)*+MT7*
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CABINETS

= )" 55%&()" %.38(*" $-(" >$3(" 7-.>" >(38@>" 3(*&)/" A%-(%.$-3" B=0;C" .-"
>(6$>&'("D$-)&56(%.$-3E"FG("3..-*"$-(". H(">$3(".2"A'("l..3*"* @5G"$*"%&-5G J"
5G(--/J".$KJI">$D6(J"$63(-".-">$G.2$/E"

#$%&'()" 3..-" D$'(6*" L.$)" &*&3(" $" D(-&>()(-" 2-$>(" )." -(3@5(" *)-(**" $3"
D-)(5)")G("D$'(6"?-.>"5-$5K&'2E"FG(*("L.$)&'2" D$'(6*' 5" +G-&'K"$'3"(,D$'3"
&" -(*D.*(")." 5G$2&'2" (M&-.">()$6" (6(>()*" 5.>>." &" N6%(-)$E" FG&*"

> M(>()"&*" ->$6E"

FLOATING PANELS CAN SHRINK AND EXPAND
IN RESPONSE TO CHANGING ENVIRONMENTAL
ELEMENTSCOMMONINALBERTA. THISMOVEMENT
IS NORMAL.

166.1" 1.@-" 5$%&()" >$'@?$5)@-(-0*" -(5.>>('3$)&.*" 2.-" 56($&2" $'3"
>$&)('$'5(" D-.3@5)*E" =.%)" >$'@?$5)@-(-*" 3." )" -(5.>>(3" 1$,:%$*(3"

N>>.'8$:%6$*(3" 56($'(-*" *G.@63" $6*." %(" $M.&3(3" $*" )G(/" 5" D-(>$)@-(6/"
/(66.1" YG(" 1..3" A'G*GE" =%)" A'(" 5$%&()-/" @*(*" >(6$>&'(" ." *G(6M(*"

$3" &)(-$6" *@-2$5("E" #$-(" 2.-" >(6$>& (" &*" *&>&6$-" )." 6$>&'$)(" *@-?$5(*E"
4((" 28923BI?.-"6$>&'$)("5$-("&™*)-@5)&.*E
PM(-")&>(J"5$%&/()" $'3" 3-$I(-" G$-31$-(" >$/" 6..*(" $'3"-(Q@&(")&2G)(‘&'2E"
FG&*"&*"5.*&3(-(3" ->$6">$&")('$'5(E"R(I"G$-3I$-(".I"&'5.-D.-$)(*"/6."
I($-"5.>D.'()*")G$)"3.".)"-(Q@&-("6 @%-&5$)&. E"

WHY ARE MY CABINET DOORS NOT LINING UP WITH EACH BER?

H$%&()" 3.~ 58" > M(".@)" 2" $6&2>()" 1&)G"".->$6" @*(E" FG&*" *G&H&'2" 53"
5$@*(")G("3..-")."%&'3".-"-@%E"NH(-")G("A-*)"/($-"B&"N6%(-)$CI")G("G.>(.I'(-"
&' -(*D.*8Y6(" 2. >SSK&'2" $3S@*)>()*E"=.%)" (I G$-3I$-(" &*" 2@66/" $3S @*)$%6 ('
$3"@*(=?-&('36/E"
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WHY DID MY CABINET DOOR WARP?

T.3*"*@5G"$*" $KJ" %&-5G" $'3" >$G .28/ $-("*(*&)&M(")." ()-(>("5G$2(*" &"
)G(">.8%)@-("5.)()".2")G(" $&E"FG(/"5$" 3(?.->"$'3"I$-D" &?")G(/"5.>(" &)."
5.)$5)" 1&)G"I$)(-".-"*)($>E" 7" 5.63"($)G(-J" $" G@>&3&A(-"*G.@63" %(" @*(3"
>$&1)$8"*.>("> &%) @-("&")G("$&-"$'3"I1$)(-"*D&66*"$'3"K&)5G("*D6$))(-+"*G.@68"
%("56($'(3" @D" &>>(3&$)(6/E" T$-D&'2"3@(")." (M&-.">()$6"5.'3&)&."" &" )G ("
G.>(".@63".)"%("5.*&3(-(3"$"I$--$)/"& @ (E""

NITVO - G 43LdVHO

| syooaw»s

EXTERIOR ENTRY DOORS

=) ()-1"3.. <" $-(">$3(". 2"¥)((6".-"A%-(26$"18) G"$"26 @ (3"D&(5(".2"2.$>"5 ("
-"&'S(5)(3"2.$>"5.-("*$'31&5G (3"%()I((")G("3..-"?$5(*E"

WHY IS MY EXTERIOR DOOR ASSEMBLY NOT SEALIN(

T($)G(-*)-&DD&'2" D- M&3(*"$" L(,&%6("*($6" $-.@'3"3..-*")." D-(M@'I$') (3"
$&-"2-.>"> M&'2"&" -".@)".2".@-"G.>(E"
0..4"2('(-$66/"GSM(")L.")/D(*".2"1($)G(-*)-&DD&2E"FG ("A-*)"&*"$"5.>D-(**&%6(J"
> @63(3")-&D".2"2.$>" -"-@%%(-"*()"$2$&)") G{("}-5-3*") G(". @)*&3(E"F G ("
D('&'2"D$-)".2")G("3..-" -(*)*" $2$&*)" )G (" I($)G(-*) -&DD&'2" IG(")G("3..-" &*"
56.5(3J"2.->&'2"$"$&"$'3"I$)(-"*(S6E"FG("*(5.'3")/1("6.5$)(3"$)")G("%.)).>".?"
)G("3..-"&*"5$66(3"$"UI((DO".-"$"U)G-(*G.6 30 ERBS66/"$">()$6".-"M& /6" D&(5("
)G$)"G.63*"$"L(,&%B("A" -"$"-.I". 2")G&" A )GRD" $5-. ") G("3..- O *&66" $*"
)G("3..-"56.*(*E"0..-"*I((D*"5$"%("D@-5G$*(3"&" $M$-&()/". ?")/D(*'$'3"3(D) G*E"

WEATHERSTRIPPING WILL WEAR OUT WITH
TIME. EACH FALL, YOU SHOULD CHECK
WEATHERSTRIPPING AND SWEEPS AROUND THE
PERIMETER OF EXTERIOR DOORS AND REPLACE
IF NECESSARY.

T($)G(-*)-&DD&2" 1&66" I($-" .@)" 1&)G" )&>(E" +$5G)" 796 *G.@63" 5G(5K"
I($)G(-*)-&DD&'2"$:3"*I(D*'$-.@'3")G("D(-&>((-".? " ()(-&.-"3..*"$'3"-(D6$5("
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&2 (5(*$-E"+,)(-&.-"3..~*&66*" @* @$66/"2(SHBELS.?"$3S@*)>()"*5-(1*"+.") G ("
B(M(6".2")G("*&66"5$"%6("-$&*(3").")G("3..-"*I((I).ME3("$"(V(5)&M(**($6E"
FG(" 3..-" %0I((")G(" 2$-$2(" $'3" )G (" G.>(" *G.@63" %(" 5$-(?@66/" I($)G(-:
%)-&DD(3")."D-(M()"2$-$2("2@>(*"?-.>"()(-&'2")G("G.>(E"

EXTERIOR HINGED SCREEN DOORS

+ )& #).->" B (" )-$3&)&.$66/" @*(3")." D-. )(5)" I..3" 3.+ 2->" )G("
BE(PET">H"("G.>(T()(-&"3.*"$-(*)(  (6:56$3"I&)G"$"&*@6%)(3"2.$>"
5.-(J">$K&'2"$6@>&'@>").->"3.. <" @" (5(*$-E"LI( M(-J"™).->"3..-*'3."D- M&3("
$'2-($)".@-5(".2"&'5-($*(3"M()&6$)&."IG(")G ("I $)G(-"&*"I$->E

= )53, $("5.5D.#(3".2"$ . 3&W(3" " ($( 66(3'$6@>&'@>".-")((6"$'3"
B (Q@E&-("$" 55$+&.'$6"56($ &'2"$'3 "6 @%-E5SBIGE 2(*'$'3"*6838&'2"5.>D. ()*E"

EXTERIOR SLIDING SCREEN DOORS

R.->$6" [($-" 58" 5S@*(" -.66(-*" .-" *6&3(*")." 3()(-&.-$)(J" 5$@*&'2" 6$)5G (*")."
%(5.>(">&*$6&2'(3E"0&-)"&"$")G-(*G.63")-$5K"5$ 8O- 2(-("1&) G") G ("26&3("
2"$"+6&3&'2"3..-E"

WHY IS MY DOOR NOT STAYING ON THE TRACK OR SLIDINSBAOOTHLY?

F>$8)$&" $"*6838& 2" 3..-)"56($")G(")-$5K*"$'3" G$-3I$-(" $'3" 6 @%-&5$)(" %.)G"

&)">$I"GIM("$"$3S@*)>()"*5-(I"&")G("?-$>(".2")G("*5-((E

INTERIOR PASSAGE DOORS

T..3"$'3"1..3"5.>D.*&)("3..-" $-(">$3(".?"'$) @-$6"1..3" A%-(" M('((-*" .-"
1..3"5.>D.*&)("D$'(6*". M(-"$"2-$>(E"FG(I"$-(".) "$*"3@-$%6 ("$*"'()(-&.-"3..-*E"
7)(-&.-"3.."3." )"-(Q@&-("I($)G(-*)-&DD&'2E"FG(-("&*" @*@$66/"$"2('(-.@*"2$D"
%(6.1"($5G"&")(-&.-"3..-")."2$5&6&)$)("$&-"> M(>()"?-.>"-..>")."-. >"IG("$"
3..-"&*"56. *(3E"X(>(>%(-")."-(:( $%6&*G")G&*"2$D"G.@63".@"3(5&3(")."&'*)$66"
)G&S5K(-"L..-"A'&*GE"#.*&3(-"G&-&'2"$"5$-D()(-"?.-") G&*"$3S @*)>()E"
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WHY HAS MY DOOR PANEL SPLIT

N"G.>("I&)G"M(-/"6.I".-"M(-/"G&2G"G@>&3&)/">$/"5$@*(")G("M('((-"."'$"&") (-&.-" ;E
3..-").G-&'K" -"(,D$'3]"5$@*&'2")G("M('((-")."3(6$>&'$)("?->")G("*@DD.-)&2"
?-$>(".-"*G-&'K"$'3"*D6&)E"P'5(")G&*"G$DD('*J"/.@"I&66">.*)"6&K(6/"G$I\/I(")."-(Dﬁ%$5("
)G("3..-E™ 7
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98:2.63"3..-"$-("$'5G.(3"%/"$"D&")G$)"A)*"&)."$"%-$5K()"'$))$5G(3"$)") G("L..-"
).G("56.%()"?-$>(E"FG(/"$6*."GSM("$"%-$5K()"$)")G(").D")G$)"> M(*" SIE)$+"
)G("*6838'2"%-$5K()"I($-*1")G("3..-">$/"*)$-)")."*)&5K"$'3"% & '3E "#$)5G&'2"$"5.$)"
*B((M(%OI((")G("3..-*"$*")G(/"56.*(".-">(-(6/"%@>D&'2") G ("3..-*"5$"6. *("
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WHAT DO | DO IF MY BI-FOLD/SLIDING DOORS COME OFFHE TRACKS?
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EMPTY JOINTS ARE NOT A BUILDER OVERSIGHT.
RATHER, THEY ARE CALLED ‘WEEP HOLES'.
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WHAT ARE THOSE WHITE STREAKS ON MY HOME'S MASONH

NS./5-:5%:5" $-" ," 2$%5/," -,'4" )53.-$4@" 9-9,"&" B?$45" $%" ..".9/@" B?$:?" 2,&"
)5C5'.3" .%" 4?5" -9/<,:5" .<" 2,-.%/&D" H"" 2,-.%/&" 2,45/$,-" /5" -9-:534$A'5"
4."5S./5-:5%:5D"H-"B,45/"2.C5-"4?/.9*?" 475" A.)&" .<"4?5-5"2,45/$,'-@" $4" B$""
)$--.'C5",%&",C,$' A'5"2%%5/,"-,'4-D"H-"4?5"2.$-49/5"5C,3./,45-",4"4?5"-9/<,:5@"
$4"B$"")53.-$4"475-5"-,'4-".9%"4?5"-9/<,:5D"7?5")5*/55".<"5S./5-:5%:5"C,/$5-"B$4?"
475" *5" . <"475">%$-75)"-9/<,:.5@" 475" 4&35" ,%)":.".9/" .<"4?5":525%4" 2,45/$,'- @"
B5,475/":..9%)$4$.%-",%)"4?5",C,$' A$'$4&".<"B,45/",%)"-,'4"-.9/.5-D"
7?5/5",/5"-5C5/,"3.45%4%,"-.9/:5-" .<"2$%5/,"'-,'4-D"7?5"2.-4":.22.%"-.9/.5"
$-"475"-'4"%,49/,"&"3/5-5%4"$%":525%4;A,-5)":.%-4/9:4%$.%"2,45/$,'-"4?,4"/5"%.4"
&54"A.%)5)"A&":?52%:,"/5,:4$.%"B$4?"4?5":525%4"3,/4$:'5-D"7?5"B,45/"9-5)"4."
2$=":525%4;A,-5)"2,45/$,'-"2,&""-.":.%4,$%"-,'4D"7,3"B,45/"$-"9-9,"&"".B" $%"
)$--.'C5)"-,'4-"A94"B5";B,45/":,%":.%4,$%"?$*?":.%:5%4/,4$.%-D"




SIWIYL™® SONIAIS AOOM FLISOdIWOD YO AOOMSIHSINIA HOIEdILXT - 9 ¥ALdVHO

7.$284" " -$%$>:,%4" - '4" - 9/5@" C.$)" 425" 9-5" .<")5;$:$%*" - '4-" )J,:5%4" 4."
Y68"2,-.%/&D" ($"-."3/.C$)5-"," . %A$%9.9-"-933'&" <"2.$-49/5" %)"-,'4-"<."
A-1348.%"-." C.$)"3",:$%*"3',%4$%+*"A5)-"93"4."2, - %/&D"
T%'5--"475/5"$-","-.9/:5"-9:2" -"- $"./")5:$:$%*"-,'4-"3/5-5%4 @"5S./5-:5%:5"45%)-"
4."'5--5%"B$42"475"3,-- *5" <"4$25" LUV"&5,/-" W5/":.%-4/9:4$.%M" -"425" :525%
2,45/$,-"P39/*5|"4?52-5'C5-" <" '4-D"

WOOD OR COMPOSITE WOOD SIDINGS & TRIMS
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BEFORE YOU REPAINT WOOD SIDING OR TRIM,
EXAMINE THE OLD PAINT FOR ANY PATTERNS OR
DISCOLOURATION THAT COULD INDICATE AN
UNDERLYING PROBLEM YOU SHOULD ADDRESS
PRIOR TO PAINTING.
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CEMENT BOARD SIDINGS
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SEALANTS & CAULKING
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WATER HAS GONE BEHIND MY SEALANT. HOW DO | REPAIR THIS?
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SMALL AMOUNTS OF WATER MAY ALSO
RUN BEHIND THE TUB OR SHOWER, SOAKING
WOOD COMPONENTS AND CREATING IDEAL
CONDITIONS FOR MOULD GROWTH AND ROT.
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=$1)27"=)*$&" ¥ Y)*-"$&;" #'3+51")%&*-"$&; FRBEH 3+51"-*$)*+A"E)-52"= *=2"<5+"
P$2-"<+58" @$*+"T%T*-"5+"+$%6&-A
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4+51"%-"$" 806B' 1+ 5<" HE&*" -$&;" $&;" =*8*&" L$" " F6&HEAM" 1-*"'5" H))"" *' R5%&"-"
F@*E" @$))" 5+ I55+" %) -A"E))" 3+51" 0b-" T5+5ISEBESUEA" *$)%6&3" 3+51" $&;"
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%--1%-"@%'." *'3+51"$77)%=$%5&"$&;" ) 7" T+5"B+51" <+58"-'$%6&%6&3A"

4451" ;96-=5)51+-" *$-96)6?" *-7*=06%))6" )%63."*+"KIF*&X -58+.%6&3" $-" -%87)*" $-"
@$-.%83" $" '%)*" I55+" =$&" ;06-=5)51+" 3+51" SF*+" %G*A" E" F$+06*6" 5<" =)*$&*
)RS SES00)B:) D& B+ G BB "BFU0& $V6& 651+ 3+5 1A
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RESILIENT FLOORING

#5%&'&SB()" 9++,&(-",$:5,%")+" /" /3&"" +:" 5'1%)&<" 9++,&(-")=/)"+>$,%" /" 35/%8,$" +:'
&35/<)"[?%+,5)&+(@" 3/A&(-"9++,%" 3+,$"<+3:+,)/?'$")+" 1/'A" +(B" C) D%" <+33+(";"
[EI&12'$"&("%=$3)":+,3/)"1%"1$""/%"FGH"I"FGH"9$1&?2'$") &'$%B"

J&(" 9++,&(-"</(" ?$" %<,/)<=$0"?;"%/(0" /(0" +)=$,"/? /% &E$%" /(0" Y%o=+8'0"+(;"

?$" <'$/($0" 1&)=""'8A%$1/,3" 1/)$," /(0" /" 3&'0" 0$)$,-$()B" ./,%="<'$/($,%" </("
</8%%$":/0&(-@"0&%<+"+8,)&+("/(0@"&("%+3$"</%$%@"</8%S$"E&(;")+"?$<+3%"=/
?,&))'$B"K)8?2?+,(" %<8>"3/,A%" </("8%8/";" ?$" ,$3+E$0" 1&)="/"0/35" <'+)="/(0"
%+3%"$>+,)B"

LY6$" 1)$," %65/, &(-"+(" $%8'&$()")&'S" 9++,%B" MI<$%IEES" 1/)$, " 3/:"%$$5" 2$) 1
)&'S%@"9++,&(-"N+&()%"/(0"1=$,$")=$"9++,&(-"3$$)%"2/%$?+/,0%"/(0"+)=$,"),&3E

USE WATER SPARINGLY ON RESILIENT TILE FLOORS
EXCESSIVE WATER MAY SEEP BETWEEN TILES
FLOORING JOINTS AND WHERE THE FLOORING
MEETS BASEBOARDS AND OTHER TRIM.

7(;"85'€0$0"$0-$" +,"<+,($,"%=+8'0"2$" $5/&,$0"&33$0&/)$;")+"'5 $ES()" 1/)$,"
&(),8%&+("/(0":8,)=$,"'&0&(-B" P=$",$5/&,"3/;" $Q8&$" <+()/<)" <$3$()"/(0")=$"
1,$"%=+8'0"2$"1$&-=$0"0+1(")+"-&ES$")=$"/0=$%&E$")&3$")+"?+(0B"

7')=+8-="%+3$" $%& &$()"9++,&(-"3/;"5,$%3()" &) %3 :"I%"/"RS+ T/ID"9++,@";+8"3;
UO"/1"V+,"/("/<,;'&<"5,+08<)W" &%")=$"7$%)" 1/;")+",$%)+,$"/"'=&-="'8%),$")+";+8,
9++,B"T/I$%"1&)="%+ES()%@"E/,(&%=@"%=$"/<"+,"(;"5'/%)&<"U(&%=&(-"3/)$,&
</8%$"3/)$,&/"?,$/A0+1("+,"?8<A'&(-B"4+()/<)")=$"9++,"3/(8:/<)8,%," ?$:+,$"
%$'$<)&(-"/"1/I":+,";+8,"9++,B"




HOW DID MY RESILIENT FLOORING GET RIDGES/DEPRESSI®

$/E;":8,(8)8,3"</("03()" $%6&'8$()"9++ &(-B"P;5&</@")=$"9++,"1&™" $)8, (") +"8)%"
+,&-&(I"<+(08)&+("1=$(")=8"8,(8)8 $"€%"I+ESOB"X/<&(-"/"<+/%)$,"8(0$,")=$"$-%"
+'=$/E;":8,(8)8,5"1&"08%),&78)$)=$"1$8-=) /(0" $08<$")=$" EAF &=++0"+"0$() %B"

Y<<IN&H (" @" "5SS +:"3))$ &I <I("2$<+33") 550" 2H($/)=")=$"O++ "08 &(-" =
&(%)/"1)&+("1(0"</8%S""R,&0-$D"+(")=$"0++,&(-B"P=$"E&I6&?&'&); "+:"I" &0-$"0$5$(0%"
+(1'(832%,"+:"/<)+ % @"&(<'80&(-")=$"9++,D%"3/)$,& @"5/))$, ("/(0"<++8,@")$)8,$"
1(0")=$"8-=)&(-"&(")=$" ++3B"P+" $5/&,"I" &0-$@":+8"3/"=/ES")+" $I+ES""%6$<) 8k ("
£+, &(-1(0")=$" $5/&, "3/ 7S $Y606" 55/ & () +)=$"$:$")=/(")=$"0$:$<) B"C: " +&
0+"8(0$,)/A$"%8<="1" $5/8,@"<+(%&03,"=& &(-"I"5,+:$%%8+(/'B""
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WHY IS MY RESILIENT FLOORING FADED/DISCOLOURE

28AS"+)=$," 9++" <+E$,&(-%@" $%&'&S()" ++HBE ELEFI5+06$0" )+ <+(%)/()" /(0"
08,$<)"%8('&-=)B"4+%8&(-"1&(0+1"<+E$,&(-%"08&(:")&""=$'5"5 $ES()"-/0&(-B"

K+3$"3/)$,&/'%" </(",$/<)" 1&)=",$%& &$()" 9++,&(-"3/)$,&/'%" /(0" </8%$" /" ;$"+1"
0896<++8,/)&+(B"C)$3%"%8<="/%"/)$1Z?/<A$0"</,5$)%"V$B-B"A&)<=$([?/)="3/)W@"+ES
<$/($,%@"=/&," %5 ;%" /(0" :++0%" %8<="/%"38%)/,0"</(" </B%$")=E&%" 0&Y<++8,/)&*("
1=&<=" </((+)" ?$" $B+ES0" 2;" <'$/($,%B" L%&(-" ?'$/<=Z?/%$0" <=$3&</'%" )+"
<$/(")=$"08%<++8,/)&+(" </("[<)8/";" - JEN$")=$" %&)8/)&+(B" K+3$)&3$%@" )=$"
0&%6<++8,/)&+("1&"":/0$"18)=")&3$B"
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HARDWOOD FLOORING

J,01++0" O++ &(-" 0$%<,&?$%" 9++,&(-" 5,+08<)%" 3/0$" :,+3" ?,+/0'$/:" ), $$%"
1%" +55+%$0" )+" %-+01++0%" =/,E$%)$0" :,+3" ), $$%" 1&)=" ($$0'$Z'&AS$" '$/E$%"
$ES,- $S(%WB" P=$")$,3" R=/,01++0D" 0+$%" (+)" ($<$%%/,&";" $/)$" )+" )=$" &35/
$%8&90)/(<$"+:")=$"1++0B"S$1"3/)$,&/ %" %8<="1%"2/32++"],$"'Yo+"&(<'80$0"&(")=¢
9++,&(-"</)$-+,,B"

M(-&($$,$0" =/,01++0%" +O$(" 8%3$" /" F\H" )=&<A" =/,01++0" +(")+5" +:" /" 5" 1++0"
%87?%),/)$B"P=$"5";1++0"%82%),)$"/00%" 0&3$(%&+ (/" %)/?&'&);"/(0" ,$%&%6)/(<$
%=, &(AI-$B"+)="):5$%"+:"=/,01++0"9++ %"8%$" $/" 1++0"+(")=$"<+%3$) &<"%8, /<
+:")=$"9++,B"
C)D%"&35+,)/()")+",$3%$32%,"$/<="5"/(A"+:"=/,01++0"9++,"8&%"8(&Q8$B"

A 1&("%),8<)8,$@" A(+)%"/(0"0/,A['&-=)"5/)<=$%"/00")+")=$"1/,3)="/(0"<=/,3"+:"
=/,01++0"9++,&(-B"ME$S("$I5S(U&ES"=/,01++0"9++,&(-"1&""=/E$")=$%S$"E/,&/) &+ (%6t

HOW SHOULD | MANAGE MY HOME’S HUMIDITY LEVELS TO®RECT MY

HARDWOOD FLOOR?

1,01++0"9++,&(-"&%"=&-=";"%8%<$5)&?'$")+"<=/(-$%"&("&(0++,"=83&0&);B"P=$"U
)1+"$/,%" 18" $%5$<&/";" <, &)&</ +," U($" 1++0%" /%" )=$;" (+,3/'&_$")+" <'&3/)&<"
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4,/<A%" </("0$ES'+5" ?$)1$5(" %),&5%" +:" =/,01++0" &:" )=$" 1++0" '+%$%" 3+&%)8,$"
2$</8%$")=$"=83&08&):"&(")=$"=+3$"&%")++"+1B"7ON8%)" :+8,"=83&0&):@" $%5$<&/":
&(")=$"1&()$B"7,$/%"/,+8(0"=%/)" ,$-&%)$,%"/(0"/,$/%" $I5+%$0")+" <+(<$(),/)$0"
%8('&-2)"1,$"3+,$"%8%<$5)&?'$")+ %=, &(A/-$B"
T++0"9++,&(-"/55'&$0"+ES$,"/"9++,"1&)=",/0&/()"=$/) &(-"&%"/'%+"3+,$"%8%<$5)&?'$"

)+ <, /<A%" OBES'+5&(-" ?$)185(" )=$" %),&5%" +:" 1++0B" #/0&/()" =$/)&(-" %;%)$3%"
%=+8'0"7$"$(-&($$,$0":+," 1++0"9++,&(-"1&)="<+,,$<)"=$/)"%+8,<$")$35%,/)8,$%"
/(0")=%,3+%)/)&<"<+(),+'%B"

RADIANT HEATING SYSTEMS SHOULD BE
ENGINEERED FOR WOOD FLOORING WITH
CORRECT HEAT SOURCE TEMPERATURES AND
THERMOSTATIC CONTROLS.

7("$(-&($$,$0"1++0"9++,@"1=$,$")=%"=/,01++0"&%"/))/<=$0")+"1++0$("% '$$5%,20@"

&%"1"?$))$,"<=+8&<$"+," 0&/()Z=$/)$0"9++,%B"

T=$("1++0"/2%+,2%" 3+&%)8,$"&(")=$"/&,"+," +%$%" 3+&%)8 $")+")=$"/& @")=$" 1++0"
U?,$%" %),$)<="/(0"%=,&(AB" P=89%"%),$)<=&(-"/(0" %=,&(A&(-"=/55$(%" :/%)$," /)")=$"
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7"5/,Q88)" +,"13&(/)$0" 1++0" 2" +<A" 9++,"</("3/A$" R<,/<AD" +," R5+5D" %+8(0%" /%
&)"$15/(0%"/(0"<+(),/<)%B" P=$%$"%-+8(0%"/,$"8%8/";"&(:,$Q8%$()"/(0" %=+8'0" (+)"
2$"</8%$" +," /'], 3B"MI+)&<"1++0%" 1&)="$1) $3$"=/,0($%%"/(0"%)/2&'&);" 1&""['VYo+
3IAS")=$%S$" (+&%6$%"1%")=$"1++0"/ONBY%)%")+"&) %" ($1"$(E&, +(35()B"

P+0/:@" 3+%)" =/,01++0" 3/(8:/<)8,$,%" /00" <=&5%" +:" /'83&(83" +1&0$" )+" )=$"
8'),JE&+'$)Z<8,$0"8,8)=/($"U(&%="+:")=$&,"=/,01++0" 0++ &(-")+"- $/)';"&(<, $/%$"
&)%"'&:$%5/(B" P=$%$" <+/)&(-%"/,$"$1),$3%$';"08,/2'$e?8)" (+)" &(0$%),8<)&?'$B"*+,
$1/35'$@" "Faaz5+8(0" 1+3/(" 1$/,&(-" =&-="=$$'%"</("$I$,)" +ES," aa" 5+8(0%"
5%,"06Q8/ $"&(<="1)")=$"=$$"+"=9$,"%=+$"/(0@"&("%+3$"&(%)/(<$%@"</("/<)8/";"0%
["=1,01++0"9++ B".&-=Z=$$'$0"%=+$%"%=+8'0"(+)"2$"44/,01++0"9++ %%6B"

12 J%&ES$%" %8<="1%"0&,)" /(0" %/(0B" 7" 5,+)$<) &ER(BHSL/%" /(0" &(" :, +()" +:"
)=$"A&)<=$("%&(A" </("'Y%+"%'+1"1%/,"5/))$,(%" :#3&(-B"C:";+8"/.$" S(+EN&(-@"
<+(%&0$," &(%0)/"&(-"1(" 1N$,(N$" 3)$,8/' @" '&ABGER/)" $(),;" 5+&()%" )+" ,$08<F" )=$"
+55+,)8(&);":+,"1? /Y% &E$W")+"<+3$"&("<+()/<)"1&B;"5/,01++0"9++B"
L%3$"/"%+0"=$/0"/))/<=3%$()":+,"E/<883&(-";+8,"=/,01++0" 9++,%e(+)"/"5+13,"
=$/0"V?$/)$," 2/ W"/(0@" 1=$("3+55&(-@" ,$3$3?$,")=/)" (+"/3+8()" +:" %)/ (0&(-"
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CORROSIVE SOLUTIONS, CHLORINE CLEANERS

OR ABRASIVES WILL SLOWLY DULL THE FINISH OéF
A HARDWOOD FLOOR. TO AVOID THIS, ONLY USE

CLEANERS RECOMMENDED BY THE FLOORING
MANUFACTURER.

OOMA™VYH | ONIYO

A+, +HEES Yo+'8)&H(W@"<="+,&($"<S/($.%6"+," 2, INEESY " 18 %'+1';"08"")=$"L)(&%="+
/":/,01++0"9++,B"P+"/E+&0"):&%@"+(-;--8%$--<-$/($,%--,$<+33$(0$0..?;..):$,.9++,é(_,,
3/(8:/<)8,$,B" P=+8-=" <+33+(;" [E/&'[?'$" <'$/($,%@" %+/5%@" +&'%@" 1”$%§n y
5+'&%=3$%"1&""(+)");5&</";"0/3/-$")=$"9++@")=$;"</("$/ES"/",$%&08%"+(")=$"9++ B"
T$",$"(+)"11/,$"+:"1(;"=1,01++0"9++,"<'$/($,%"8(&E$,%/";" $<+33$(0$0"2;"
["=1,01++0"3/(8:/<)8,$,%B"f&,$<)"%8('&-=)"</(":/0$"=/,01++0"9++,"<+'+8,&(-B"
4'+%&(-"<8,)/&(%")+"U)$,")=$"&-=)"1&"",$08<3$":/0&(-B"
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4" 3+ $" &(+,3)&+(" +(" =/,01++0" 9++ &(-@" E&%E)" 2854 7TH2 144<2
*H446G:82#@ @43G72G4:.J@2K1L@G?1=

LAMINATE FLOORING

213&())$" 9++,&(-" 5,+E&O$%" /(+)=8," =/,0" %8,:/<$" +5)&+(" +," =+3$+1($,%"
&("+<NN&+(%" 1=$,$" %+&0" =/,01++0" &%" (+)" $<+33$(0$0B" 7')=+8-=" &)D%" +O%$("
0$%8&-($0" )+" “++A" '&AS" =/,01++0" 9++,&(-@" &)D%" [Y%+" [E/&I?'$" &(" U(8%=$%" )=/)
$%$37'$"<$ /38<")&'S"+," Y& '&$()"9++, &(LVSSWB"

2/3&(/)$"8%"<+35+%$0"+:""1$/,":$,@"I"5/)$,("/;$, /(0" +($"+,")1+" &-&O0"/:$,%"

)=)"5 +E&O$" &35/<)" $%&Y6)/(<$" /(0" <+(($<)&+(":+,")=$" 9+ +,&(-"%;%)$3B" P=$%$"
15,9, $"310$":, +3"/("$(-&($$,$0"1++0"5,+08<)B"7%"%8<=@"/3&(/)$"9++,&(-"8%"
%8%<$5)&7'$")+"%1$"&(-" 1=$(" 3+&%)8,$" &%"5 $%$()" 78)" &)D%" '%o+" <+(%&0$,$0" 3+,
%)/2'$")=/("%+&0"=/,01++0B"c+%)" ($1"/3&(/)$%"&(<'80$"%+3$");5$"+:"3+&%)8,$"
%$/()")+"5,+)$<)"I-/&(%)"3+&%)8,$"5$($) /) &+(B"
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P=+8-="06) +(-@"/3&()$"9++,&(-"</("?$"<=&55$0B"L (&AS"=/,01++0@"&)"</((+)"?$"

2/3&(1)$" 9++,%"1$" $N&KES;"3/&(S(/(<$": $$B"F+" (+)"8%S$" /2, /%H&ES" +,"=/,%="
<'$/($,%"+,"%<+8,&(-"5/0%":+,"<'$/(&(-B"K1$$5@"E/<883"+,"0/35"3+5"1&)="1/)$,"
1(0"/"<'$/($,"/55,+ES0" +,")=$"%5$<&U<"9++,B"SSES,"8%$" /" %)$/3" <'$/($,"+("/"
13&(/)$"9++,"/(0" $3+ES"/(;"%)/(0&(-"1/)$,"&33$08/)$';") +"/E+8&0" % 1$" & (-"+:"
)=$"13&(/)$B"4+()/<)")=$"3/(8:/<)8,$,":+,"&(%0),8<)&+(%"+("=+1")+", $3+E$"%)/&(%"
</8%$0"?;"5/&() @"/0=3%&ES$@"/%5=/")@"+& @"$)<B"

CARPET & AREA RUGS

P=$"5$,:+,3/(<$"+"</,5$)"8%"0$)$,3&($0"?;")=$"=$&-=)"+:")=$"<8) @")=$"0$(%&);
+")=$"<+(%),8<)&+(@")=$"?/<A&(-"/(0")=$");5$"+:"U?,$"8%$0")+"3/A$")=$"</,5$)E
41,59)"U?,$%"/,$"3/0$": +3"(;+(@"+$U("/(0"1++B"

1&,)"1(0"%/(0",$")=$"3/N+,"</8%$%"+:"</,58)"1$/,B T&)="$/<="<+35 $%96&+("+:")=$"
<1,5$)@"1"5/,)&<'$"+:"%/(0"&Y6"-&ES("/(+)=$,"+55+,)8(&);")+"<8)"/)")=$"</,5%)"U? $B
7"<$I(" </, 59)"1&™ 1%)"i$1,%" +(-$,")=/("I"0&.);" </ 5$)B"L%$" " E/<883" 18)="/"
2$1)$,"2/,B"J<883&(-"1&"" (+)"18/,"+8)"+8,"</,5$)%B"
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x4 "+&'Z2/%$0"%)/&(%"%8<="1%"&(A@"- $/%$@"(/&"5+&%=@")/,"+, "L @"<+(%8')"I"<$/(
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CAN MY LOOSE/STRETCHED CARPET BE REPAIRH
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ASPHALT SHINGLES
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A DAMAGED ROOF SHOULD BE REPAIRED AS
SOON AS POSSIBLE TO PREVENT LEAKAGE INTO
THE INTERIOR OF YOUR HOME.
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CURING OR ‘BURNING IN* A NEW FIREPLACE
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DURING CURING, THE FIREPLACE SHOULD BURN
FOR NO LESS THAN FIVE TO SIX HOURS AT A TIME
WITH A HIGH FLAME.
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NATURAL GAS OR PROPANE FIREPLACES
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SOLID FUEL-BURNING APPLIANCES
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MAKE SURE THE CHIMNEY FLUE IS OPEN TO
PREVENT GENERATING A LARGE AMOUNT OF
SMOKE WHEN YOU INITIALLY START A FIRE. YOU
SHOULD ALSO PREHEAT THE CHIMNEY.
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CARBON MONOXIDE DETECTORS
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CHANGES TO THE 2006 ALBERTA BUILDING CODE
MADE IT MANDATORY FOR CO DETECTORS TO BE
PLACED IN ANY ROOM THAT SHARES A FLOOR,
WALL OR CEILING WITH A GARAGE.
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SMOKE & FIRE DETECTORS
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PRIVATE SEWAGE TREATMENT SYSTEMS

B/-*4#$ 13 (+*2*0608**#-6$/"#$ " L(HC-$ 450*+0,4#$ -.-/#($ (0.8 2055.$-#70,#$/1$ 0%
%5*80/#6$ 1+D-*/#$-#70 #$/5HOI(H+/$- -1#(=$>3$.1'$"08#S$-'2"$0$-.-/#(6$.1'$ (-/$
&HO5+$"17$/1$'-#$*/$ 0+4$ (0%+/0*+$*/$ %51%#5&.=$ >+$ E&)#5/06$ /"#$ FG5*80/%
H.-/#(-$ HI0+4054% 13$ G502/*2#1$ SHA*S#-$ *+-/08EH5-$ /1$ *BHS -.-1#($ 17+#5-3
(0+0&=$ @O0?#$-'5#$ . 1'S5H#24+BHS/"*-$(0+08&$351($.1'5$) *&A#5$0+4$054$ 30(*&*
7H'$ "17$ /19 1%HE0/HS I"H#S - -1#(=$ JO'&L.S - -1#(-$ 25#0/#$ "#0&/"$ "0K054-$ 0+4$
21+/0(*+OIHS/" HSH+B*5 1+ (#+/=SESV5*BO/HS-#T0 HSISHO/ (H+/$-.-1#($(0.$5HA5HS
54, 805$-#58+2#$).$0$%51 3#--*1+0&=$

@1-/%-.-/#(-S05#$81 20/#4%- 1 (#$4*-/0+2#$351 (" #$' 1 (#S0+4$(0.$'08HE5#-/5*2/*1+-$
1+$7"0/$*-$%&02#4$15$,517+$0) 18#$1 58051 +4%/"#(=SE&-16$2##%$"#08.$21+-/5';
HA*Y(#+1$070.$351($/"#$-#96/*2$/0+2$0+4$54%-%1-08$- - /#($0+4$ 2% $0&&$/50L
"S- -I#(SA'5*+ SIHST*+HES(1+/"-=$

KEEP HEAVY CONSTRUCTION EQUIPMENT AWAY
FROM THE SEPTIC TANK AND DISPOSAL SYSTEM
AND KEEP ALL TRAFFIC OFF THE SYSTEM DURING
THE WINTER MONTHS.

N#5/0*+$2"#(*20&-$0+4$%514'2/-$20+$0&/#5%$/"#$)0&0+2#$13$)02/#5*0$0+4$(*2¢
["0/$)5#0?417+$70-/#$0+4$-"1'&AS+1/$#+/#5$.1'5$-#70,#S/5#0/ (#+/$-.-/#(=




PLUMBING DRAINS

O*5/'08.8. 508 &SA50*+++,$9:/'5#-$3H40/' 5HS0$70/H5DI&EHASP GCH/50%=51"*-$/5006$"18.4-
2'%-$13$70/#5$/1$%5#8#+/$—#7#5$,O-#-$351($#+/#5*+,$.1‘5$"1(#:$>3$O$-*+?6%)0/"/‘)$
15$Q115$450%+$"0-$+1/$)it#+$'-#A$I15$0+$H:/#+A#AS/*(HESI HSTOMHES*+$/"#$150%$20+
#80%150/#:$!1$5#D#-/O)&*-"$0$-#o&$o+4$?##%$-#7#5$,o-#-$351($#+/#5*+,$.E§5$"1(#6$
*(%8&.$%1'5$0$34#7$2'%-$13$70/45$41 7+$/"#S450*+=$ 5

dVHO

E$)&12?#4$450*+$*-$/"#$(1-/$21((1+$%&'()*+,$*—-'#$0+4$20+$&#04$/1$0$-#§),#$
J027D'%=$>38.1'SH:0645*#+ 24$0$) 027D YS35L (S #S(0%+§-HTHESR +HS*+ I HSID-H(H+S
A'5%+ $0$"#08.$50*+6$21+/02/$ 1'5$) *&A#56$ . 1'5*+- 5#5$0+4$ 1’53 (++2*0608+ =$
I"H$ *--#$ (0.5 *+B1&BHS ["H#S (+*2+%08&S -H#T0,H#S$ - -#($ 0+4$ T*8E&S WS )#.1+4$ /"H$
21+/518$13$.1'5$)"*&4#5=$

11$081*4$/"#$(OR15%/.$13$450%+$)&1270 #$%51) SEH@HATE30/6$1*&:6$70:6$, 5#0-#$

158 0+.$/.%#$ 13$ HA*(H+-$ #=, =S #, $ - "#8E&-<$ *+/1$ .1'5$ "1 (HC-$ %& ()*+,$ -.-I#(=$
E&-16$418$4*-%1-#$13$Q0((0)&#6$+1:¥1'-$15$40+ #51'-$(0/#5*0&-$/"51","$/"#$
%&'()*+,$--/H#(=$

S"#+$0$%&' () +,$/50%$*-$)&122446%/"#$/50%$ 20+$'- 08&.$ ) #$-#%050/#4%$ 351 ($/"#$
%68 ()*+,$0+AS/"H#$1)-/5'2/*1+$5H#(18H#A=SB/"#57*-#6$.1'5$"L(HC-$%& () *+ $ 7*&&S$

428 AHS -HBHE08$ 28H0+1'-=S HY#2*92$ %& )+, $/118-$ 20+$ - H#$ "#-#$ 284#0+1'/-$/1$
5#(18#$0%$)&12720,#=

T/S5#(#$20'+1+$-"1'&4$)#S$'-#4$*3$02+4$ 15$ 21551-*8#$ 450%+$ 2&H#0+#5-$"08#S$
VS 1 'SHAS *+/1$ ["HS & ()*+,$ -.-1#(=$ H&&S .1'5$ %&'(#5$ *3$ .1'$ "DSH#S

[&FKHAS O+.$ 2"H(*208$ 450*+$ 28HO+#5-$ )#20'-#S$ ["#-#$ 28H#0+#5-$ 20+$ 20'-#$
2"#(*2083) 5+-$1+$#:%1-#4$-2*+=$
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PLUMBING SUPPLY LINES

>3$0$ &H#0?$ *-$ AHIH2IHAS*+$ 0 TOMH5S -'%%8.$ &*+#6S /"#$ TO/HES-'%%&.$/1$ /"#
OMH2/H#A$054#0$-"1' &4 JHS/'5+H#4S IMS *((#4*0/#&.6$0+4$ . 1'5$) *&AH5S 0+4$ *+-'5#
“1&AS)HS21+/02/4#4=$

S"#+$ 2184#5$ THO'H#5$ 0%%5102"#-6$ 4*-21++#2/$ #:/#5*15$ "1-#-6$ 2&1-#$ #:/#!
80&8#-$0+4$0& &1 7H/"H#S&*+#S/1$/"#S#:[#5*15$"1-#3)*)-$/1$450*+=$PI51-/D35##C
+1/$%51/#2/$1'/-*A#$70/#5%-'%%&. $&*+#-$ 351 ($35##K*+,$*3$/ " #S#:/#5*15$"1-#-.
+1IS)H#+$A*-21++#2[#A$351($/"#$/"SHOAHAS21++#2/*1+=$

WHEN COLDER WEATHER APPROACHES,
DISCONNECT EXTERIOR HOSES, CLOSE EXTERIOR
VALVES AND ALLOW THE LINE TO THE EXTERIOR
HOSE BIBS TO DRAIN.

H##8 28923 6B15%$ (15#$*+315(0/*1+$0)1'/$ %5#%05*+,$ 1'/-*4#$ 70/#5$ -'%%&.$ &*-
3158 7*+/#5=

WHY IS THERE CONDENSATION ON MY WATER SUPPLY LINEB TOILETS?

S"H+$ % 0bH-$ 15% 1*8H#/$ 10+7-$ 054 2118#4$ ).$ /"#S/ABBE2184$ T0/5$ *+/1$ 15$
I'BL "SI H(UO+AS-L24H+S" (*4% $*-SYBHH+HU(L ] 'SHS+S/ HS0*5$20+$21 +4#+-#$
1+$/"#$2184%$-'53024$ 133/ #$% 06+ $ 158/ 1 *BBS/D+PER5S/ 18/ #$ 21 +4H+-0/1+$
['0/$122'5-31+$0$2184$ &O0--$13$ 70/#5$ 1+$0$ " (5S40 =S 11 *&#/$ 21 +4#+-0/*1+$
*.$(1-/$21((1+SOVHES-"174#5-$15$)0/"-$0+AS R -/SONHBEL*&#/$/0+2$"0-$O8EHA=S11$
SH(18HS/"#S21+A4+-0/*1+6$8H+* 8O HSOSHOS) SIHASF*+41 7$15$/'5+*+ S1+$/"#$
)0/"511($30+$/1S5H(18HSH:2H--$" (*4* $351($/"#$512$




WHY DOES IT FEEL LIKE MY WATER SUPPLY IS INADEQWA

I"H54#$ 05H#$ -#8H#508$ 21((1+$ 5#0-1+-$ 7".$ T0/H#5%-'%%&.$/1$ 0$ /1*&#/$ 153 -*+2$ (0.$
HH($HHOAHAO/H=$H 1(#/*(#-6$-"‘/D1M$80&8#-$1+$/"#$70/#5$&*+#-$/"0/$3##4$5$-*+?$
15$/1+8:4/$(0.$)#$5%05/08.8. $2&1-#46$&*(*/*+,$/"#$BL& (#$13$ T0/H5$21 (*+ $'51,"$

"HS & +H=$"#-#$BO&SH-SO5HS + 1/ AH-* +#4$/1$(#/#5$70/#5$Q17$O+4$20+$0@I#2/$/ "H#9
06#5315(0+2#$13$9:/'5H#-$0+4$/1*&H#/-$*35+1/$3'&&. $1%#+=$ o

E+1/"#5$5#0-1+$ 70/#5$-'%%&.$ (0.5 -##($ &* (*/#4$*-$ ["#$ 21 (1+$'-#$ 13$ 30'2§/$
OH#50/15-$*+$+#7$" 1 (#-$/1$ 54#-/5*2/$ TOHES QL7=$!"*-$ 21 +-#58#-$ TO/#5$ 0+4F*-$+1/$
0% 4#3#2/=$ W17#8H#56$ 70/#5$ Q17$ 20+$ J#$ *+0%9%51%5*0/#&.$ S#4'2#4AS$ *3$ 0+$ 0#5
V2L (#-$2&1, #4%). S(*+H#508-$++$"HSTOHES"0/$022' (& O/ SLBHES* (H=$1$*(%5184$
Q176$54%8&02#$/" #S0#50/15$15$28#0+$/=

dVHO

® SANIT

ANOTHER REASON WATER SUPPLY MAY SEEI\/}i
LIMITED IS THE COMMON USE OF FAUCET:
AERATORS IN NEW HOMES TO RESTRIC'E
WATER FLOW.

S13710L

S*"*+$0$2*/.$15$/17+6$70/#5$%05#--'5#$*-$5#,' &0/#4$). $/"#B('+*2*%0&*/. $0+4$*-$+1/$
'-'0&&.$04R'-/#4=3$005*0/*1+-$(0.$122'5$4'5*+,$%#0?$%#5*14-$13$4#(0+4=$

B+$ %5*80/#$ 70/#5$ -.-/#(-$ #=,=$ T#H&&-6$ 2*-/#5+-<6$ 0$ %5#--'5#$ 5#,'&0/15$ 80&8#S
'-'0&&.$ &120/#4% 1+$ ['#$ 1'/&#/$ 133 ["#$ %5#--'5#$ /0+7=3 I'"*-$ 80&8#$ -"1'&4$ J#$ -#/$
VRITHE+SXY S0+4SZY $%1'+4-$%0#5$-A'05#$*+2"$; GH><$13$70/#5$%5#--'5H#=

GRAVITY FLOW TOILETS

S"H+I"HSQ'-"SEHBHESH-$%5H--#4$1+$0$,508*/.$Q17$/1*&#/6$70/#5$Q17-$1'/$/"51',"$
["#$Q'-"$80&BHES*+/1$/"#$/1*&/$)17&B0+4$/"51" " $/"#$/50%6$/07*+, $ 70-/#$ 7*/"$*/=F
I"#$/1*8#IC-$Q'-"SEHBHES*-$21 ++#2/#A$/1$0$2"0*+$15$7*5#$/"0/$&*V-$0$Q0%%6#5$1 5%
)08&$/"0/$21+/51&-$/"#$Q17$13$70/4#5$351($/"#$/0+2$/1$/"#$) 1 7&=$S0/#5$(18*+,$*+/1$
["#$)17&$351($/"#$/0+2$02/-$8*2#$0$-* %" 1 +6$%'&&*+,$70-/#$0+4$70/#5$351 ($/"#$)17&
“+/1$/"#$450*+$&*+#=$
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PRESSURE-ASSISTED TOILETS

"H-HSI1*&H[-F-HET0/#5$21 (*+,5*+/1$/"#P/0+?$/1$21 (% 5#--$0*5$*+$0$2"0()#5$*+-*4
I"#$/0+?=$!"#$Q"-"$5#&HO-#-$/"*-$0*56$%0'-"*+,$/"#E70/#5$*+/1$/"#$/50%$7"*2"$-/0
["#$-*%"1+*+,$02/*1+=

[17D81&' (#$/1*&#/-6$7*4#& . $*+-/0&&HAS*+$+#T7$" L (#-$/140.6$'-#$&H#--$T70/#535/1$C
['0+$ 1&4#5% (14#&-=3 W1T7#8#56$ /"#.$ 05#% '+0)&#$/1$"0+4&#S ["#S -O(#$ O(1'+/$ !
70-/#$0-$0+$1&A#5B(14#8&$0+4$(0.$5#A*5#$(15#$70/#5U08-#21+43$Q"-"U/1$"0+46&
0$,5#0/#5%$&104=%

\508*/.$/1*8#/-$5#, &OMSI"#$0(1'+/$13$70MES5HEHO-#ASI5L($/"#$/0+2$7*/"$0$Q-
"O+ARH=SW1EA*+ $/"HEQ-"$ 0+48HSAL T+ET*88S0&ELTS(LEHSTOMES +1$/"H#$) 17
"#$10+2=$ T+-'SHS/"#$/0+2$"0-$ 21 (Yo8H/H& $OKEHASHILSHS Q'-"*+ $0$-#21 +4$ /*
I"HS&H+ ["$13$/ H$2" 0*+$15$/" #$&120/*1+$13$/ HSQLO/S1+$/ HST*SHE2 1 ++#2/#4$
Q'-"$80&8#$20+$1VH#+$)HSOAR -/HAS/1$ 2% S/ #SQ0% Y H5SB0&BHS LYot +$315$&.
08&17-$(154$70/#5$/1$QL7$++1$/"#$) 17&STH"$#02"$Q"-"=$
SH"$%1THEDO--*-/HASI1*&H]-6$08L*A4$%0'-"+ $/"#SQ'-"$) 1/ 1+$)#315H$/"#$/0+2$"0-
21 (%8#1#8. $IREHA=S B H5T*-H6S/"#$I0+2$(0.$+1/$5HIS 7*/"$#+1' "$T0H5$31E
HEI$Q-" =S $2155H2/$/*-6$-"ISIMS/" HSTOH5S- %008 $/1$/"#$/1*EH/6SA50%+$/"#3
21 (%&H/H#&.$0+4$/'5+$/"#$T0/#5$)027$1+=$

WITHPOWER-ASSISTED TOILETS, AVOID PUSHING THE
FLUSH BUTTON BEFORE THE TANK HAS COMPLETELY
FILLED. OTHERWISE, THE TANK MAY NOT REFILL WITH
ENOUGH WATER FOR THE NEXT FLUSH.

B8#5%$/*(#6$ (*+#50&$0+4$)02/#5*0$4#%1-*/-$(0.$0&-1$5#4 2#$ /" #$ %#5315(0+2#
0$/1*&#/=%#,'&05%'-#$1350$/1*&#/$2&#0+#5$15$8*+#,05$(0.$-&17$/"#-#$4#%1-*
315(*+,=$E$/1*&#/$'-'0&&.$450*+-$%115&.8)#20"-#$13$450*+$)&12?0,#-$50/"#5%/
%51)&H#H($7*"$/"#SI1*&#$*/-#&3=%




E$5'++%+ $/1+&#/$*-$0$21((1+$%8& )+ $21(%&0*+=$>+$0$,508* . $Q17$/1*&#/6$/"*-$
'0&&.$ (#O+-$/"#$ Q0%%#5$ -#08$ *-$ 715+$ 0+4$-"1'84% #$ 5#%&02#4:$A#7§ Q0% %#
-#0&-$054#$080*80)&#$0/$(1-/$"0547054#$-/15#-=$@O0?#$-'5#$.1'$2" 1 1-#$/"#$5* 11$- &H#S

315$.1'5$/1*&#/=$

>3 0$ Y65H--5HDO--*-HAS/1*&HI$*-$5'++++ S HITHH+S Q'-"#-6$*/$ (0.5 (H0+$0$%1158.$
04R™/4#4S$ Q"8 /1 +$ *-$ 449"+ $ I'H#S Q-"DBOSBHS 205/5%4,#% 196#+=$ I'#$ ) [1+$
20+$)#$ SHDOAR-/#A$)1$*+$ -1(4$ 20-#-$ .1'S (0.5 084S /15 5H6L024$ '#$ %65H=-"5#S
54 '8.0/*+ $8088#=$ ‘

YHO

ONIgIN

d3L1SISSsVY

ES5H2'55%+ S-HTH5$,0-- (HRES21'&AS+A*20/HS/ HSTO:S-HOLS)HITHH+I"HS) 0-HST3S/"HS
A50%+G0+A$/"H$ +AHEFAH$ 135/ H#$/1*8H/$"0-$30* &#4=$S0:$-#0&-$O5HS080+8.0) 8HS0/$(
"054705#$-/15#$) [$A1SSHASHS- 1 (HS% &' ()*+,$P+17&HA HS/1$*+-/08&=$
>3$.1'$05#$044*+ $0$"#0/#4$Q115$/1$.1'5$)0/'511(6$41$+1/$5'+$"#O0/*+ $&*+#-$15%
20)&#-$7*"*+$1+#$311/$13$/"#$70:$-HO&=$!"#$"#0/$21' &ASE*A'H3 . $I"#$-#0&S0+4$20'-#$
HTH5S,0-#-$/1$#-20%H#=3%
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FAUCETS

I"#$-(11/"$0+4$,&1--.$-'53024-$1+$%8& ()*+,$9:/ 5#-$054#$)#0'/*3' &$0+4$4'50) &#S$

)I$ ["#.$ O5HS +1/$ *+4#-/5'2/*)&H=$ WO5-"6$ 0)50-*8H#$ 28HO0+H#5-$ 7*8&6S *+$ /*(#6¢
I"51',"$/"#$-'53024#6$ (07*+ $/"#$ 9+*-"$ 4'&&S 0+4$%151"-=$ H/HH#E&S %04-$0+4$-/5]
28H0+#5-$20+$0&-1$41$*55#96050)&#$40(0,#=$_-#$1+8.$(*&46$+1+D0)50-*8#$2

@1-1$ +#7$ 302#/-$ -#$ 205/5*4,#$ O--#()&*#-=$ NO5/5*4,#-$ '*&*K#H$S 4*M#5#4
(#2"0+*-(-$ /1% 5#4'2#$ 45*%%*+,$ 30'2#/-$ 0+4$ #&* (*+0/#$ S51'/*+#$ (0*+/#+0+2#=4
[#%0*5-$/1$/"#-#$205/5*4 #-$-"1' &A$1+& $)HSO0/ [#(Y0/#46$*3$.1'$"08#$/"#$+#2#--05
111&-6$(#2"0+*20&$*+2&*+0/*1+$0+4$/" #S%0/*#+2#S/1$2 1 (Yo &#/#S/"#SR1)=$

WHAT SHOULD | DO IF MY FAUCET STARTS LEAKIN

JO'2#]-$ 15$ -"1 TH5"#0A4-$ 1VH#+$ A#BH&1%S &#07?-$ 18#5$ /(#$ 351 ($ 7#05$ 15$ (*+#
4H9%1-*/-=$>3$/"*-$122'5-6$21+/02/$/"#$ (0+302/ 5#5$/1$9+4$ 1'/$*3$/"#$9:/'54$2
YHS28H0+H#A$15$*350$54% 8024 (#+/$%05/$15$205/5*4 #$#:*-/-$315$.1'5$%05/*2'8
0+4$(14#8=$




SINKS, TOILETS, TUBS & SHOWERS

OF'BLL(SO+ASPH/2" H+$-++7-$20+8)HB(04#$35L(S2450(+26$,8.0--6S(HIOKESH +0(HR&HAS
(HI0&6$ -/1+#$ 21 (%1-*/#$ 15$ SHO&S -/1+#=$ 1)-$ 0+4$ -"17#5-$ 20+$ J4S$ (04#$ %51($
H+O(H&S 1BHES-##86$ (1'84#4$025.8*26$9)5#,80--$15$351($0+$025.8*2$)0-#5 7*/"$/+&
1+$/"4$-'551"+4*+ $7088-=$HRLHIBB15S*+315(0/*1+$1+$/* GHS(0-+H+0+24=5-

WHAT DO I DO IF THERE ARE CRACKS, CHIPS OR SCRATGHEN MY BATHROOM
FIXTURES?

I"#$ &*H&*"114$ 13 -250/2"#-6$ 2" %-6$ -/0*+-$ O1BIO)DY"511($ 3%/ 5#-$
AH%H+4-$ 1+$ ["#$ (O/#5*08S '-#4S$ [1$ (07#S /'#S$ 3*/'"B&?6.-$ 318&17$ /"#$§
(0+'302/ 5#5C-$284H0+*+ $0+4$ (0% +/#+0+2#$5#2 L (H+ADI-$0+4$+#8HES' #$ -
0)50-*8#$2&#O+#5-:$E&-16$7"#+$-#&#2/*+,$022;&2'1$63‘$G$—10%$4*-%#+-#56§
5#21,+*K#$/"0/$ 80--$ 15 2#50(*2$ */#(-$ 30&&*O$ YOI B 1($ 3*/ 54 T*8&$
&FHE.$2 NS 15SAH+/$/"HE3*:/'5H=$

dVHO

SL3TI0L ‘SHUNIS |

ALWAYS FOLLOW THE MANUFACTURER’S
CLEANING AND MAINTENANCE RECOMMENDA-
TIONS AND NEVER USE ABRASIVE CLEANERS.

WHAT SHOULD | DO IF MY BATHTUB/SHOWER ENCLOSURE FOIS LEAKING?

H#0&0+/-$05#$'-#4$*+$(0+.$05#0-$+#05$0$)0/"/')$15%-"17#5=$H#0&0+/$(0.$)#$"- #4$
VRITHE+S"HS/)BO+AD/ " #S/*&H#CS 7" #5#S/"#$)0/"[)$0+4$/*&#$-'551'+4$(##/$0+4$/1$
-#0&$/"#$4115350(#$13$0%/')$15%-"17#5%$-/0&&=9]"))#5$15$8*+.&$-#0&-$OSHS -#AS 7" #5#¢
-7*+ %+, $158-&*4*+,$4115-$21 (#$*+$21+/02/$7*/"$/"#$4115350(#=$

B8#5$/*(#6$7*/"$28#0+*+,$0+4$(18#(#+/6$-#0&-$0+4$-#0&0+/-$(0.$+##4$5#%&02*+,=$
11$5#%0*56$.1'$ (-/$5#(18#S/"#$ 1&4$-#0&0+/6$ 2&#0+$/"#$-")-I50/#$0+4$044$ +#76$
(*&A4#TD5#-*-/0+/$ -#0&0+/=$ '1$ 5#%&02#$ 0$ 4115$ -#0&6$ 21+/02/$ .1'5$ [)a-"17#5%
(0+'302/'5#5$/1$21+95($/"#$2155#2/$/.%6#$0+4$-*K#$13$-#0&SH##4#4=$




|
(&

HOT WATER TANK

MNVL 4ILVM LOH | ONIGINNTd - TT Y3 LdVHO

E$-/150,#$,0-DISH#AS TO/H5$ HOMSS*-$ "5 (1-/$ 21 ((RABS 135 0%%&*0+24$ - #4$/1$
"HOISTOMHE$*+SEQ)H5/0$" 1 (#-=$!"#-H#S TOHES HO B R08E.$"08#S$0$) 5+#5$0/$/"#$
)0-#$0+4$08$, &0--$ 158 (#/0&D&* HAS/0+?=SN 1 HE)RATDELR17$. 1'S/1S04R-/$/"#S
I#(%6H50/ 5HS0+4$-"/$417+$15$-/05/$'%$. 1'5$/0+24$@1?-$"08#$%*&1/$&* "/-$,0$
-(08&SQO(HS/"0/B) 5+-$21+/*+'1"-&.<$/"0/$&* "I BBHES T "#+$/"#$/0+2$208&-$315%
"HO/=SHL(HS/0+2-$"0BHSO+SHEH2/S1+2$* +*/<1+=$

I1$-#8#2/$0B/H#(Yo#50/ SHES2" 1 1-#$/ " HS& L T#-1S/H(BHBO [*+,S1+$/"#$/"#5(1-/0/$
["0/$7*&&$-1*&&$%518*4#$.1'$7*/"$0+$04#A 0/#$-' %% & BEISNIF7FUHES/'5+*+,$
["#$I0+2$/"#5(1-/0/$41T7+S/1/"#S&LT#-IS-#/*+,$)58R, 1*+,$1+$"1&*40.-=$

@1-I$ HEH2/5+2$ 10+7-$"08HS 0$ /1% 0+4% ) 1//1($ HEHQRES/"H#S SH-#/$ ) //1+-$
0-+4$04R-/0)&HS H(YoHBO0 SHS-#I[*+,-$ 20+ H$ 31 +485S/ H$ 21 8#5S Y &OM=$ S"#+$
(07*+,$04R -/(#+/-6$4185 @0 2#$21+/02/$7*/"$" HSOARO24+/ST*5HSH+4-S1+ OB+
&120/H#AS+HHOSS"HS/H(Yot50/ SHS-#I/*+ $-25HT=$11520 BAS20'-H#$H&H#2/5+2$-"127=$>34
1'5$/0+2$-/1%-$7152*+,6$2" #2725/ #$3'-#$15%) SHOMBI) 31 5#$2088+,$0$%&. (45
15$0+$#8H#2/5+2*0+=$

HHA* (#+/$"0/$022' (&OIH-SO0/S/"#$) LI (S13$/ HSI0$ #9642+ 0&&. $T*"$*((#5-*1+DI.%#$
HEH(HH-<$20+$20'HS/"HS HOH5-$/ 1S 1YHE0/H SEGHBRH--05 =$I"*-$*+25#0-#-$.1'5$




HH5, $ 21+ (% 1+=$ I"H$/0+7$-"1'&4$ S Q- HAS SHBE. $ *+$ 0221540+24$ 7*"$ '#$
>
(0+302/'5#5C-$4*5#2/1+-=$ .

T8#5.$"1/$70/#5%$-/150 #$/0+2$*-SHA %Y oH4S 7* - IHERHBE 135808 B#S0/$/ ' #S/1%S1 3B/ #S
10+2=3$1"*-$*-$0$-03#/. SAHB* 24 At-* +1#ASI1 S 1 VBHBBBASYo5H--5HS-"1' RAS HS TOM5ES

<
YoSH--'SHE*+$/ HSI0+?7SH . 2HHAS*-S50/HAST 1 57*58% e @/O(Yo#5S 7S/ *-$80&8H=3

EVEN SLIGHTLY LOWER HOT WATER SETTINC%S
CAN PREVENT TRAGIC BURN ACCIDENTS. :

ONVIldd

T02"$.#056%(0+.$2"*&45#+$0+4$-#+*15-$05#$-2084#4$).$"1/$/0%$70/#585F 8#¥$-&*,"/
&17#5%"1I$T70/#5$-#1*+,-$20+$%5#8#+/$/50,*2$)'5+$022*4#+/-=$

ALl34VS

GAS APPLIANCE SAFETY




n
n

SYINILH40S d3LVM | ONIGNNTd - TT 43 LdVHO

IF YOU DETECT A GAS ODOUR, IMMEDIATELY
VACATE THE PREMISES WITHOUT ACTIVATING
ANY ELECTRICAL SWITCHES

>3%$.1'$4#/#2/$0$,0-$141'56$*((#4*0/#&.$8020/#$/"#$ Y% 5#(*-#-$ 7*/"1'/$02/*80/*+,$
O+.$#&H#2/5*20&$-T*/2"#-$ H#=,=$ &*,"I$-T*/2"<$0+4$ &HOBH#PS/"#$4115$ 1 %ot +$ ) #"*+.
>((#4*0/#8&.$20&&%$.1'5$+0/'50&$,0-$-' %% & #5$315$0--*-/0+2#=$

WATER SOFTENERS

SO/#5$-1VH+5-$*(%5184S"#S A'0&*.$ 135 T0/#5$).$ 5#(18*+ S #:2H--*8HS (*+#508&-
-'08&.$ 2082 ($0+4% (0, +#-*(<=$ @*+#50&D&0AH#+$ TO/H#5$ *-$ 1V#+$ SHIHE5HAS
P"054$70/#5=C

SOAPS AND DETERGENTS LOSE SOME
EFFECTIVENESS IN HARD WATER. INSTEAD OF
DISSOLVING COMPLETELY, SOAP COMBINES
WITH THE MINERALS IN THE WATER TO FORM A
COAGULATED SOAP CURD.

H100%-$0+ASAH#/H5 #+1-$81-H$- 1 (HSHMH2/*BH+H--$+$"054$T0/#5=$>+-/#04$1 3$4*--1
21 (Y%&H/H#8.6$-10%$21()*+#-S7*/"$/"#$ (*+#508-$*+$/"#$70/#5$/1$315($0$210, &0/
-10%$2'54=$E&-16$)#20'-#$&H--$-10%$4*--1&8H#-$*+$/"HS TOH56$.1'$ 7*8&S+##4
(154$-10%$/1$28#0+=$W054$ 70/#5$0&- 1$5#4' 24-$" HS#L2*#+2.$13$" 1/$ T0/#5$
[1*&#]-6$" (*4*O#5-6$4*-"70-"#5-$0+4$8*5/'08.&.$0+ $A#B*-#$15$0%6%6&*+0+ 2#$/"0/$
70/#5=$>3%$.1'5$"1(#$"0-$"054$70/4#56$.1'$7*8&S+##AS/1$3188&17$0$4#D-20&*+$
E$ 70/45$ -1VH#+#5$ "0-$ /71$ /0+2-U0$ (*+#50&$ /0+2$ ;7"#5HS ["#$ TO/HES -1V#-++4
02/'08.8.$/07#-$%&02#<$0+4$0$)5*+#$15$-08/$/0+2%$;/"0/$Q'-"#-$0+4$28H#0+-$/"#$
[0+2<=$>+$- 1 (H$-.-/H(-$/"HS/T1$/0+2-$O5HSU &O2HAS+$1 +#$#+281-5H=$




SOMHE$-1V#+#5-$2.28#abH #+#50/#$ 1+ 2#$H#BH5 $/"54#$15$31'5$40.- BEHFABHD
J02270-"%+, 68542105, “+ $O+AFE*+-+ =5 'S 5# #+50/1+$2. 2845 20+$/024$ - B##508$
"1'5-$0+4$ 1 (H17+45-$"-'088.$ -2 #A'CHS ["*-$ 13" 0%%+$ 0/$ +*,"/$ 7"#+$ T0/45%
4#(0+4$*-$817=$ :

[

HILSHS-HEH2+ S HS - KH#S L3S 0$ 70/#5$ - 1VH+#56$ 21 +-*4#5$"17$"054% .1'5$?§ 0/#5%*-4
0+4$"l7$('2"$70/#5$.1'$21+-'(#$1+$0$40*&.$)0-*-:$E$'+*/$/"O/$*-$/11$-(O&&$Z*&&$
+1/$-1VH+$/"#$T70/#5$#+1","$0+4$0$'+*/$/"0/$*-$/ 11$&05,#$7*&&$20'-#$'++#2%-05.$
5#,#+#50/*l+6$7"*2"$70-/#-$-O&/$O+4$70/#5=$Cl'5$l7+#5C—$(O+'O&$7*&&$%52@*4#$. 1$
T*"$-, H#-1#4S-#*+,-$315$1%/*(0&$5#-'&/-=$ .

SYINIL







%-./012.345./617/8..9:/

%-./;43<8.3/617/<37=<:

&+&I1%", 1#+

" HSY6&' (") %6+, %" " 49%5'26"/+'0("12(*%% ' 3(*%-"
" %&"H+O("HS%&'S("12(*%%'3(*%-" 1" .330$+28*-
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CIRCUIT BREAKERS

6.8+ BRHYAHEIS Yo&HS "#S O(SHELS >%*$ <HE&/.(1$ () "#$ )+H5$ 6.8-+.' 3&HY
%+'(0%'.-%, *$ +&1$ (@S "HS A(TS S # H-'&.-. *S %0'S "HE #,#-'&.-%,$ 2%1#,$ T"#1$'((
0+-"$-+&8&H1'$./$>8% 718" &(+8"$ " HO5$6.8-+. SI&HVAHEIS(2HEYb HSH. " HESI*$&H Y-
(SHB-#/] <H$"#Y%'$3+., >C+2$D<.%$%$3.0#'%, $/'&. 2ES(&$3*$# #-'&(0%81#/$"%'S,
%$>8960% " .-$/+&BHS. 1$2(THES"V'S-(+,>$-Yo+H$YS/" (&' $-.&+.'5F; 1$#."H&S-Yo/#
"HSH H-'8. -0, B) Yo+, 'S /- (&&H-H>F S HSI8HUAHES- Y1 SIHS&HIH SV 1>$2(THES&HI'(

G(+$ /"(+,>$ 343 )%0.,.%8S$ 7."$ "H#$ #,#-'8.-%,$ 2%1#$ %1>$ 41(7$ 7".-'$ 3&#%4;
(L& BHY-"$H, - &%, $Y68HYS( B (+8S" (OHESH(/'SH #-'8.-%, $2% 1#,/$)H%'+8H$%$
)(ES " HS# H-'8.- YoL1$T"($.1/%, #>$ " HS M HOS' (BEH- (8>S T HEHSHYo-"$ 3&HYAHES U
3HH#1$%I/.81#>$ DH585$|&#%4#&S IKSLEM. " #1E5S Mi#2$ %S A%/", .8"$ 1#%6&$"H
2961#, F$/($*(+$-% 1$8H%>$" /$-"0%6&'$>+&. 183%$2(THES)%. +&H#5S

YOU SHOULD BE FAMILIAR WITH THE ELECTRICAL
PANEL AND KNOW WHICH BREAKER CONTROLS
EACH ELECTRICAL AREA OF YOUR HOME.

N/+%, F$# #-'&.-%,$ 28(3 #0IS %o8HS "#$)%o+,'S () Yo 1S #,#-'&.-%,$ %22, % 1-#F$ %
"(OHOISH #-'&.-%,$/*'#0$./$/.02, *$&#/2(1>.18$'($%$2(#1' %, $- &+, 'B(<H&, (%>$3*$
[+ 18B(@$"H#SH #-'&.-%, $2(THEES: &H#P+#1'$'&.22.18$()$" #$-. &+ SI&HY6 AH&I SO
1> -0 HS " HS - &+ OIS (<HE, (Yo>H#>$ (&5 %S 3&HAHES ./$)%+,*5$ Q(0#$ %22, %17
12#- %, $ 2(TH&S &HP+.&HOHL'IS %1>$ 0%*$ >8I TS O(SHS #,H#- 8.~ *$ "% 1$ "H#S Yo<H&
%22, .%1-#5%$;)$" #S2(THES (+'%8HS /B  #HS&HI+,'S()$%$/" (&'S-.&+. F$%/$(22(/#>$'(
%22,.%1-#$(<H&, (W>F$"#$2%1#,$/" (+,>$3#$8H2% . &#>$3*$% 1 $#,#-'&.-. % 15$

HOb1*$ =&H#/$ (—+&S #Ib-"$*H#06&$)&(0$ 0./+/4$ S #,#-'& %, $ #P+.20#1'5$ 6(1'%-'$ U
#H- 8- 1 B(&S%S&H-(BL.RHE>$%22, Y0 1-HS/H&<.-#SVBHL'S (S0%AHS " #IH#$8H2%.&




ARC FAULT CIRCUIT INTERRUPTERS

2

3
18965 (1%, $-.8+.'S 3RHUAHRISVBHS >H].BLH>G ($ 28 (H-'S S+'S"HS 7 &H/S 3" T>$"#$
7%,,/$%l>$"'#$/7.'-"#/$%1>$(+',#'l$"‘#*$%&#$-(1l#-'#>$'(5$6.&-+.'$3&#%4#&/$:7.,,$
'8 287" #1$%$0%//. <HSYO(+1' () S #- & *$206/ [#]$" &(+8"$" #S$-.&-+.'$% 1>$-V6 F/H#/$
"HOO'S ($3+.,>CH+2$7." . 18" HS3&HYAHESS 2

B vory

083U+, $6.8+.'$; 1 H&&+2HEISDO:6,ESVEHS>HBSHHL B, H#-'8.-%6,$%0&-1$-YoH/H>
3 BI&(AHLB(8S-+B7 . &H/5PIE/B(-—+8SB. L BH #- ST LS " H#$.1/+ %' (1$3H#-(0H#/$
38." #$ (85 -8%6-4/5$ T((#$ 7. &H$-(L1#- (LS (LS /THS %1>$ (+ #/$%1>$ 7.&H/$ "%
"O<HSIHHLSL.-AH>$3*$1%. /B(&S2. 1-"H>$3*$) Y0/ HLLERABHS-Yo+#$%68-/5%

11N2d10 ©Av4 Oy

BEDROOMS ARE MORE SUSCEPTIBLE TO THESE
TYPES OF ELECTRICAL PROBLEMS BECAUSE (]E:
THE COMMON USE OF EXTENSION CORDS AND
INCONSISTENT POWER DEMAND.

Sd3ld

#>&((0/SY08HSO(SHS/+/-#2' 3 HS' (S HIHS *2H#/S () B# #-'&.-%,$2&(3, HOIS 3H-Yo+/H#$
0$"#$-(00(LS+HSOSHBHLL(1$-(8&>/$%1>$. 1-(1/. [ #1'$2(THES>#0% 1 >$D+/#$, (/$
O$2(7#8$.1$"#30(& 1. 18$7" #1$*(+O-HSBH" 18SEHI>*$% 1>$ #1P&HP+ &HS, " H$2(THES
>+8.183"HS>UHESSISU>>EHIIS" IFS"H#$9, 3HE& YoSU #-'&.-% $6(>HS0%1>00'HI$ HS+H#S
0$9:6,0/$.1$3#>&((0$-.&-+.'/5$ I"#/#$ 3&HIAHEIS T, $ &H2,%-#$ "#$ 1(&0%,$-.&+.'
B&HWAHEIS 15 *(+&S #,#-'8.-%,$ 2%1#,5$ )$ "#$ 9:6, 38H#%AHES '&.2IF$ =&/'S -"#-4% %1
HB'H1/.(1$-(&>/$) (&S 38HIA%BHS % 1>$-(1=&0$ " #*O&HS2,+88#>$.1$% 1> " #1$-(1/+,'$
*H(+8$3+. SHESU 1>V(ESYo1SH #-'&.- Yo 1$3H) (SHSEH/H" . 185" #$9:6,$38#%64H#E5S
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GROUND FAULT INTERRUPTERS

9$2&(+1>$:00+,'$6.8-+.'S; 1 H&&+2'H&S D?:;ES 2&(H-'I$2#(2,#$)&(0$H# #-'&.-$/"(-45$
G(+$-%1$&H-(81. RHSYS?:;$(+' # $3*S " #EW ' O$% 1 >SWXH/H O$3+"(1/$,(-% #>$3#'
HE 2,+85 8H-H2'Yo- #IS ()B "HS (+ #'5S Y1#$ 211 -%01$ BHS 7.84>$ '($ 2&(‘H-'$ [H<H&Y
8%, $(+ H#IS(LS"#$/%04$-.&+.'5%

21 0I$%8&HS. 1/'%, H>ST HEH<HES " HEHS. IS H#S2(H1' %,$)(&S-(1'V-'$3H THH1$%$2H#8x
%L #,H-'8.-%,$ %22, %6 1-H$ %1>$ T%HESS (&S #BY02,#F$ 2::/$ 7(+,>$ 3#S$ ,(-Yo'#
(+ #152,%-#>$14%8.$/7.00.1852((,/F$4. " #1$/. 14/F$3%"8((0O/$(&SHBHE. (832, +8/5

9% 2:;C28&(#-"(1$ -.&+.'$ -%1$ %,/($ 3#$ . 1'#B8I'H>$ . 1'($ %$ 3&HI6AHES %' "#$
##-'8.-% B 29%1# 5595 2::$ 3&HUAHES 7., $"Vo<HS %S H2% 8 HS BE(+1>$ 7.8#$ (1
OB&HIH S+ (1$/#1$.'$%6296&'S)&(0$&HE+ %8S &-+. S I&HVAHEI5S$I$?:: $I8HYoIHE
%$>+06,$2+82(/H5SZ('S(1,*$7.,,$" IS 3EHYAHES/"+'S(@SH #-'&.-.*$. 13 " #S#<#1'S(
WB&(+1>C)%+,'0$3+'$.'$7.,,.$%,/($'&.2$ 7"#1$ %$ /"(8&'S-.&+.'S (85 %1$ (<H&, (%>¢
2&('#-'. 183%1*". 18$>(71/ &#%O0SD(+ #F$,%02/F$ #Y% H&IF$H-5ES-(L1#-#>$'($"#
2::$3&#%4#85S

9$72::$/"(+, >SS HH>S(L-HS%SO(1 "5SS #F$2,+85%8$,.8"$. 1'(S 45 (+ #$7."$
4%, 8 S(1$%1>$2+/ S HEWHIOS3+"(L5$I"#$2(THESI" (+,>$-+'$.00#>.%6'#,*$%1>$
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08 28 - &-+.'S HLIHIS "HS > @HEHLHS SHTHHLS #.H-'8.-%,$ -+&8&H1'S #1'#8.18F %1$
0622, Uo1-HSU >G4 -8 -V, S+ QEH1'SHB." 188%1$%622, %6 1-H#5$.)$" #$-+ L&H#1'SHB " 185"
%22,.%1-#$./$>.@#&#l'$)&(O$‘"#$-+&&#1'$"'%'$#1'#&#>$"'#$%22,.%1-#F$"'#$i?:;$7.,,$
SHL)S HS-"018HS. 1$-+&8H1'SY/S%S2(THESW #%640$)&(0$"#$%22,.%1- #\0/}$ #%4$"
1$28(3%3,*$8(. 185" &(+8"$%$2#&/(10/$3(>*5$!"4#$2::$ 7., $/"+$>(71$" #$A(7$i€)$

# 8%, $-+&&H1'S.15%$) &% (1B()$%$/H#-(1>5$ -

;)$*(+$"%<#$,(/'$2(7#&$%'$%$&#8+,%&C,((4.18$(+',#'F$.‘$O%*$3#$>+#$'($§)$‘&.22#1
PuB(H A D) & HES 2" HE- &-+.'S, LHSSIS-(1=80S" [F$-"H-43.)$ " #S-(8>$2,+88H>$

LS HS(H ST (8AI$.)$2,+88H>S. 1'($%L("HES(+ #'S. 15" HS" (OHES) S " SHES" i
SHASTHS?S(H HS. 1S HSHL+ HS3% " &((0S (SHHS.)$.'$"%/$'&. 22#>5$,)$.'3"%/T0'$

'8 22#>F$ -"H#-4% "HE B&HWAHES . I#,)$ (15 " HS #,#-'&.-%,$ 2%61#,55 G(+$-%1$ %, /($ -"#-4%
"' S - 8.-%,$%22,.%1-#/$2,+88#>$.1'($%$ 2B (+ #FS(&$%22,.%1-#/$(1$%$-.&+.'S
28(H-H>$3*$%$?:;$- &+ $I&HVAHEF $Y08HST(&4.185

NSH(+S Vo<HS EH(-+8&. 18$28(3,#O/FS-(1'%6-'S " H#S# #-'&.-%,$-(1'€%-' (&S 7"($7.8&#>$
"H$"(0#5$

APPLIANCES
I#) (&HS*(+S O(<HS . IFS*(+&$ 3+, SHE&S " (+,>S#1/+&HS$ %, $%22, Yo 1-#/$ . 1- +>#>$7."$

"HS" (0#SY0&HS . 157 (&4.18% (&>HEES U H#-'8.-%6,$%22, %6 1-#/$-(0#$ 7."$0%1+%,/$ %1>$
7%&&Y1*$2% 24 &ISSXHS. #7$"'#/#$>(-+0#1‘/$-%&#)+,,*F$2%&' -+,%&,*$"#$(2#8%'. 18V

0%1+)%- +&#&/F$/($*(+$%&#$.1)(&0#>$()$%1*$&#-%,,/5$T(-%,$/#&<.-#$#- .-.%1/$-%1:
" 28 )$H(HSHL-(+1HESW 1 S(2HE' (1%, $2&(3, HOIB(&S " Vo<HSP +#/'.(1/$8#8%E>.18$%1$
%22,.%1-#5%
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ELECTRICAL APPLIANCES COME WITH MANUALS
AND WARRANTY PAPERS. REVIEW THESE
DOCUMENTS CAREFULLY, PARTICULARLY THE
OPERATING/MAINTENANCE INSTRUCTIONS.

[,%-.18%%, $*(+&$0%1+%,/$.15%$3. 1>H#ES. /$% $BEHY' STV S ($4##2%.1) (&0%'.(1$
%1>$7., $IHSYSBEHY SEH (+8-HSB)(&BUSIHHES/" (+,>SH(+SH<HESBIH, $*(+&S"(0#5$




+,96&'+-"(1.+/#%&(1-,%'-.(

!n #$%&l()*+”_'()" !" 3%()$"#,,45"
" '"0$%1%)$™ I" #67'4'8%/5
" 2%(&-%&' ("




ABC

I"HEY68 Vo( )&+ HE( )" H#Y*( %6$-$%.( #( #IS( +," 0$+$"#( -( #IS( /$,#&"01( )"*&"01(

HEATING/COOLING

13,5<.(/$,#8"0(,"3()"*&"0(.5.#$+.(, %$(%6$*&, 9*$(,"3(%$64& oS (*&HH*$(+ & #$",")$:(
=" H(/S H8&"0(.5.H8+.(,%S(-%)$3(,&%6(.5.HS+.(#] #(/S H(#I$(,&%(,"3(3& H%&IAHS(&
#I%' 401 A#(, (I'+$(>&#1(,(-4%" )$(,"3(,(34)#&"O(.5.#$+:(

CHS0),.$.1(,(/53%8) (1$,#&"0( 5. #$+( &.(4.$3:( 2&H#/(#1&.( 5.H#$+1(>#$%( &.(
1$,#$3( ,"3( )&%)4* HS3( #( S&HISY( ,( %,38.,#%( 8*)$3( &"( -'%)$3@,&%( 34)#&"0(
%,3&,#%. (*') #$3(" (>, **.(Yo(H%'40/ (> #$%(8&8&"0(8*,)$3(&" (Y% (4"3$% (HIS(A"%.(
B"*&"0(.5.4#$+.(>'%7 (&7$(,(%$-%8&0$% #%: (B™*3(*&64&3(&. () &%6)4* #$3(#/%'40/(88
/$(888$.(9%)+$()"*(,"3(,&Y0(&. (9%>"()%".. (#I$+: (;/&.(, &Y% (,*. (9B)'+$.0)"*(

"3 & (HI$" (38 HY&IMHSI(#%'40/(5'4%(/'+SL( 4.4, 5 (#1% 40/ (#IS(., +$(34)#&"0(

#1 #(.488*8$.(/.#:(

WHY DOES MY HEATING OR COOLING SYSTEM FEEL INADEQUE?

2AS" H#IS(S H8"0C) *&"0(.5.HS+(-(5'4%(/+$(>,.( $*S)#S31(#/$(%,#$3(),8,)&#5(

>, ()/$)7S3(#($".4%$(5'4%(/'+$()'4*3(9B(/$,#$3('%6() *$3(H#(, () +' Yot 9*$(
H+8$% #A%S: (1/&.(),F)4* H&" (#,7S.(HIB()*&+ #8) () "3&H#&" .(-(5'4%(%$0&" (&"#'(
) A" (<. (%, %S (#1 #(, (.5.4#8+(8&. ("#(.&D$3()'%%$)#*5(-'%(, (/'+$:(E"('9.#%4)#&"
& (B2 #(%(,"(&+9,*,")S(- (SIS, H(A> (Yo' +(#IS(/S H(Y$0& #$%. (H%6'40/ 4#(
5'4%(/'+$(,%$(+%S() ++"(),4.$.(-(&", 3564, #S(/S #&"0('%6()"*&"0:(

ONITOOD/ONILYIH TOYLNOD JFLVINITO HOIYILNI - €T ¥ILdVHO

H0/$)7(-'%('9.HIbA)HE™ 1 (Y6$+ 2B (HIS(A"Y6(%$0& H$%(,"3(*"7(3'>" (IS #I% #(~(
HIS(3A)H(>&HI(, (A, /<O (FS+25(,"S#1&"O(# #(+,5('9. #%A)H(,&Yo(A'>:(B, 4#&" G (
HISSH(+$#,*()%$>.()," (8% HI6A3S(-%6'+(#IS(I'&"#.(&"(#IS(34)#>'%T:(1.$(0%2%.(
>1$"(%$,)/&"0(&"# (#IS(34)#:

IF AN AREA OF YOUR HOME IS TOO COOL OR
TOO WARM, YOU CAN ADJUST THE DAMPERS TO
REDUCE OR INCREASE AIRFLOW INTO THE AREA.




HOW CAN | STOP MY CEILING-MOUNTED FAN FROM VIBRATING AND &N | MAKE
IT OPERATE MORE QUIETLY?

P( K".4%$#/$(9*,3%.(/,28("#()'+$(*".$(-%0'+(#/S(9'35(-(#/S(-,": (*-(

- "(9'35(
P( K" A%$#/B(9%,3%5.(,%S("#(9$"#(%6()%,)7$3:(H(IH(&.(3,+,0$31(
)" H VS (+ "D, HAYSYo(- V6 (, (%658, )$+$H#(

P( F$+23(,"5(359%&.(Q$:0:(34 #R(-Yo+#I$(-,": (MIGHEL* 35.0),"(
)4 BH/S(-,"(#(9%) +$(4"9,* ")$3(2$%6 (#&+$(

P( K" A%SH#IS(-," (8. (.$)A%$5(,") %S (H ($*8+&18B0S.(,"3(
289% H&"(;/$()V6$>. (#/, () A%S(HS(SE*&" 0N (H/S(S&*&"0(+4.4(
O(."40:(:(HROMS " (#$.5() 65>, L(5'4(+,5(/, 2D(# (UB+2$ (/S (HY%&+(
YA IHI(SD)HY&), {(ON(PE4:F(K" A%SHIS(SS)H%&), *(9%6$, 7$%(#
A88*8$.(8>$Yo(H (HIS(-," (8. (HAY"$3('S (9 Yo (A (& (Y6$+2$3:
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J"&-"%+*5(/B #&"0(%6()"*&"O(, (I'+S(#/% 40/ A HIS(5$,%(&. (.0, *$"0$(9$),4.%(
(HIS(0%6%,#(2, %8, #&™ (&"(3,51("&OMH(,"3(.$,." *(#$+8%$%, #4%S.:(;/$(9,*")$('-(
19, #(&"((+$0,"(*.'(95(,S$)#SI (95 (#/S(" 4+95% (% (.&DB(-(>&"3>.(&"(, (%" +1(
HIS(,+A"H(-( A QO (] #()'+$.(#1% 40/ #I$(>&"3>.(,"3(#1$("4+95%( '~(
SNHSYO&Yo(>,*.(&"(,(%"+:(T(SN, +8*$1 (%" +.(.&H4 #$3(125%(4"1$,#$3(,%S$, . (.4)/(
.(,(0,%,08('%(,"(SNH#S%& % (), "#8*$2$%(, %$('US$"()"*$%:(

I H0),.$.1(,08 #9, *(-4%" )S(/$ . (IS +$(>&#1(, (., %$3(.$#(-(34)#>%7(

"3 %SHESD.("( "S(HIS%o+ # HL)S HIb, FE(*) HSI(&"(HIS(I+SL(#(.$".S$(>I$"(

19, &.("$$3$3:(;/&.(0$"$%, (/B #&"O( +$#/'3(+,5(8%'2&3S(#"(+4)/(/$,#('%(
"H(S"A0/(1B H(-%(,(%"+:(2&"3">.(,"3(.$%28)$.(QS$:0:(*&OMH (. >&H)/$.R()%% #$(
'8$"&"0.( #1%'40/( #1$( >,**.(,"3( )$&*&"01( 8%'283&"0( 8,#/.( -%o( ,&%6( +2$+$"H#(
OBH>$S" (HIB(& HSYo& V(" 3(SNHSY6& Yo -(#IS(/'+$:(M%,8%.(,"3(-4%"&.1&"0.(),"(*.'(
&"ALS"BHIS(S,H(9,*")S(&"(,(%"+:(

H+$(-4%")$.(/, 25 (#/$(,8%6()""38H#& " &"0()'&*(8*,)$3(&" (#/$(., +$(), 9&"$H(, . (#/$(

A% )$:(2/$"(,"(,896()"38H&"&"O(4" &H#(&. ("1 (> H$Y6(8Y6$.$"H#(&" (H/$(,&%6()"3$".$.(
"HIB()'&.(,"3(%A".('S: (/& (> HSYo(&.() *S)HSI(,"3(.S"H(H# (L (A"%(3%, 8" ("$,%(
HIS(A"&H(HI% A0/(,(+$#,*('Yo(8*, #8&) (3%, &" (*&"$:(MEI#1L(34.4#(,"3(#/$()),.&" *(&)%(
)%5 #,%(),"(8*40(#/&.(3%,&" (*&"$: (1" 8B)#(,"30*$," (#I$(3%, &" ("(,(%$04*,%(9, .&.

AIR LEAKAGE

2B, #/$%.#%8&888&"0( 8%'2&3%.(,( ASNEI*$(.$,*(,%'4"3( 3"%.1( >&"3">.(,"3( ‘#/$%(
'8$"8"0. (#(9%)7(4">,"#$3(,896(-%6+(+2&"0(&" (Vo (4#(-(5'4%(/'+$:(M"%.(,*.'(
1,2%(>$ #1$% #%&888"0(, " O(#/$&Y6(#'8(,"3(.&3%5.(,"3(,(V.>$$8<(, " O(#/$(9'##+(
$308:(H>$$8.(),"(98(, 314 #$3(# (", %% >(#/$()*$,%,")$.(,"3( $*&+&" #$(3%, U.(
O+ (B9 +.(-(3"%.: (75, #I$%. #% &880/ 4*3("#(95(8,&"#$3:

M%,U.($+," #&"0(-%'"+( $*$)#%&), *( INS.("( SNHS%6&'%6(>,**.(),"(9B( %$34)$3( 95(




%5, H15%.#%8.88&"0(>&*($2$"#4,75(9%%,7(3>"(,"3(/'4*3(9S()/$) 7$3($,)/ (- **(
"3(%$8*,)$3(&-("$)$..,%5:(

WS-"%S(HIS(" SH#(-()*3(>$ HISUL(8:#<.(,(0"3(&3B, (#(+,7$( A%S(>&"3>.(# #(
'8$"(,%$( -4"H&"&"0( >$**( Q),"()*.B( #E&OMHBR:( MSI%&.( &"(,( >&"3">( #%,)7( 2%(
SN, +84B1(),"(BUS2S"H(, (>&"3>(-%+(-4**5()* &"01(),4.8"0(,(.8&0"&L),"#(. 4%)$( "
"(,8%(*$,7,0%:
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?&"3'>.(#/,#(,%$(8%'8$%*5(L##$31(o*,D$3(,"3(.$,*$3(>&**(.#&**(*'.$(/$,#:(E(3'49*§@
0%, D$3(>&"3">(#588&),*5(/,.("*5(XY (83%()$ " #(- (#/S(F@2,*4$(Q&". 4% #&"(2,*4$R(-(
HIB(.,+$(.&DS(.B)H&" (-(,"(&".4* #$3(>,**:(

AIR LEAKAGE, UNDER AVERAGE WIND/WEATHER
CONDITIONS, AND WHEN WINDOWS/DOORS
ARE PROPERLY CLOSED, IS RARELY THE SOURCE
OF A DRAFT.

E&%(*$,7,051(4"3%%(,2$%,0$(>&"3C>$,#/$%()"38#&" 1(,"3(>/$"(>&"3">.C3"%.(
%$(8%'8$%*5()* . $31(&. (%, %S5 (H#/S(.'4%)$(-(,(3%, U:(E(+'%$(*&7$*5(),4.$(-(, (3%,
H(,(>&"3>('%(3"%(&.(,&Y0(+25+8"#(,*"0(,"3(,)%".. (H/$(&"HSY6& Yo(-,) B (- (#/%(
>&"3'>('%(3"%:(
2$"(>,%+(,&%6(-%6+(HIS(%o"+()'+$.(&"()"#, (> &HI(#I$()"*$%( .4%-)$(-(,(
>&"3'>1(HI$(,&%()"™*.1(95) +$.(3$".$%(,"3(+'2%.(3>"(#'>,%3. (H/S(9 ' +(-(
HIS(>8"3>:(%$(>, Yo+ (, 896 (+2$.(&"# (#I$(2'&3(*SU(95(#/$()"*&"0(,8&%6(,"3(#/$(
)5)*B(%$8S,H#.:(;/&.(3>"> %3(+'2$+$ " #('-(,&Y%0(&. (US"(+&.#,7$" (- %(, &% (*$,7,0$:(
1(8%$25" #(#1&.()5)*$1(> Yo+ (HI$(.4%-,)$(-(HIB(>&"3™>(95($". 4%&"0(, (/B #(34)#(

&.(*) HS3(4"35%"$ #/(&H: (M'("#(9%)7 (%6 (3&2$%ot (IS, #(-Yo'+ (#/$.5(/$, #(%$08. #$%.
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VENTILATION

78 HE* H&™ (& HIS(+$($%625. (H%SSBA%8" $.: (/B(L%.#(BA%S $(&. (S 4%$(%6$./(
&O6($"H#S%. (#IS(/'+$:(;/$(.$)"3(84%8" $(&. (#' (%$+2$('3'4%. 1(SN)$..(/4+&3&H5(
"3( 84, "t (Yo + (#IB(,&Y0( &" (HIS(/'+$:(;/B(H/&%3(84%8" $(&.(#(9,*,")$(,&%(
9$&"O(SN/, 4 HS3(AH(-(HS(I'+$(95(3%,>&"0(,"($64,*(,+ 4" #(-()*$,"(,&%(&"#(
HIB(/+$:(;/&.(9,%,")B($".4%S. (+ & #A%S(0$"$%, #$3(&" (HIS(/'+$(&. ("H#(-'%)$3(

& H (HIS(>**.('Yo(##(0,.5.(+2&"0( 44 (-(SN/, 4. #(28"#.('Yo()/&+"$5.(,%$("#(
8A*+$3(9,)7(&"# (HIS(/'+$: (EHHE) (23" H#E&* #&" (&.(.$8, %, #S(-%'+(/'+$(2$"#&* #&™(

283> (,YoS(HIS(.&+8*SH(2$" H#&* #&" (5 HS+(&"(,(/+$:(TY($N,+8*$1(>&"3">.(
"$,96(,('4%)$('-(+'&#4%S1(.4)/(,.(,(9,#%"+1(),"('8$"(#(2$"#('4#(SN)$..(

+ & HA%S(,"3(3'4%. (/& 1('>$28%1(3'S.("H(>'%T (>$(&" HIS(>& HS%(,.(>&"3">.(
H$"3(#(&)$('29%: (28H/(,(- %) $3@, &% (/$,#&"0(.5.#S+(Q-4%",)$(>&H/(34)#&"OR1(-Y
&6(&. (9% A0/ (&"H# (HIB(/+$(-%6+(," (&"H#, TS (23" #(Q*) #$3("$, Yo (H/$(0%'4"3( #("$(
&3(-(HIS(+SR($2$%5 (H&+SHIS(-A%" )$(-,"(%od" :(

[&#)/$"(,"3(9,#1(-,".(3%,>(/4+&3&H5(,"3('3'4%.(-%"+()" 7&"0(,"3(9,#/&"O(4#(
(IS +B(9B- %S (H$(2,8'4%()," () &Y0)4* #5: (1" (. +$(),.$. L(#/$(-4%" )$(-,"(

9,* "V$(,86()'+&"O( &"# (#IS(I+$(>&H/(,&Y%6( 9$&"O( SN/, 4. #S3(4#(-(#I$(/+$:(
FS+$+OS%L(SN/, 4.H#(-,".(,%B("*5(SSS)HE2$(>/$" (#I$5(,%6$(.>&H)I$3("(

KN/ A#(-"1(,"3(SN/, A #(-," (23" H&* #&" (.5 HS+.(- Y6 (HIS(-4%" ) $1(%$648I6$(*&H*S|
+ &S S (H(TSS8(5'A%( 28" H&* H&™ (.5 HS+.('8$%,#&"0($O)&S #5L()*$," ('%%(
%$8*,)B(LH#$%.(,.("$)$.., %5(,"3(7SS8(4#3"%6(&"H#, 7$(2$"#.()*$, % (- (9. H%A)HE" . (

H+$("$>(/+$.(/, 28(>/*$@/+$(9,*,")$3( 2% #8&* #&" (.5 #$+.(#($".4%$(,(
9,%"$3(&"H#,7$(,"3( SN/, 4.#("-(,8%1(,&Y%9'%"$( 8" *4#, "#.(,"3( + & #A%S: (;/$.5(
6$(4.4,5(IN@*&TS(A"&H.(>18&)/()"#,&" (L*#$%.1(,(/$,#(SN)/,"0$%1(,(+#%(,"3(
488*5(,"3(SN/, 4. #(3A)H&"0:(W,* "$3( 28" #8&* #&"(.5.#%+.(>, % +(&")+&"0(,8%(
>&H(+$(-(HIS(S H(H H(>'4*3(HISY>&. $(OS(* H#(H (SN/, 4.H#(,&%1(&")%S,.&"0(,(
I'+$<.($0)&S$")5:(
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RANGE HOODS

SAOOH FIONVY TOYLNOOD ILVIWITO YOIYILNI - €T YILAVHD

[&H)/$"(%,"0B(/"3.(,%$(,"(&+8'Yott,"#(8, Yot ('-(5'4%(/'+$<.(2$"#&* #&" (.5 #$+:(
/$5( %$+28('3'4%. (,"3( &+8%'25( &"3"%(,896( 64,*&#5:(B"7&"0( ,*.'(0$"$%,#%.(

E(%,"0$(/"3(/$*8.(3%, >(#/&.(+' & HA%S(4H(-(HIS('+$:

T&*H$%. (&"(HIS(HI%' #(-(HIS(I"3(+4.#(9B(TSBH()*S,"(# (7$$8(5'4%(-,"(%4™&"0(
$O)&$"#5( ,"3( 64&$H#5:( H'+$( %,"0B( /'3( -,".( ,%6B( &"#5%)""$)#$3( >&#/( #I%(
'8, 48" ("-(HIB(-4%",)(-,":(1($" A%S( #1&.(-$,#4%$( )" #&"4$.(# (> %T1(54(
+4 H#(TSSB(HIS(.$". % ( *) #S3( &"(#IS(#1%' #(-(#IS(/"3()*$,":(=,&"#$",")$(

'0o( %$8*,)$+$H#( '-( L*#$%.( ./'4*3( 9B( &"(,))'%3,")B( >&H/( #IS( +,"4-,J#A%S%<.(
0B) ++$"3 H&" 1 (=" H(T&H)IS (SN/,A.H(-,".(/, 25(.$,*$3(9%$,%&"0.(,"3(3'("#(
%$648%6$(*49%8&) #&™:(
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Z8"H&* H&"(-," (. Y0B(&"38I6S)H5('8S" (# (‘4H.83B(BBO " #,&"(,(3,+8$%6(# (*&+E&H(
#$(9,)7T@A>(-()*3(,8%6:(;/(3,+8$%(&.(9,%,")$3(H,*>(SN/, 4 #( &Yo(#($.),8%(
“Y$$5(,"3(-,**(9,)7(#(,()*.$3(8". &H&™ (>IB" (#IB( -,"(&.(H4%"$3('S:(W5(3%$.80"1 (#/$5(
DB H() B SHSHD(SSSHE2B( H($8+&" H&"0() B BIHY #&" (MA%&"0(04.#5(>&"3.1(
HI(3,+85%6(+ S(AMHSY0(, . (&H(,314.4.(# (A4)H4 H&IO(BY6S. A%S: (/& (&.("%or+ *:(

EXHAUST FANS WILL ACCUMULATE DUST AND
AIRBORNE DEBRIS OVER TIME THAT CAN IMPAIR
FAN EFFICIENCY, OBSTRUCT THE DAMPER AND
CREATE EXCESS NOISE.

KN 4H( -, ( >&*( ) A+4* #5( 34.#( ,"3(,8%69'%"$( 339%&..( '25%( #&+$( #/,#(),"(
&+8,8%(-,"($O)&$")51('9. #%A)H(#IS(3,+8$%(,"3() %S #S(SN)S..("&.$:(;/S(-,"(&.(
)Y HSI(H (BA) 06T (# #($"3. (S&HI(, () Y%6$$"(H(," (4#.835(28 #(/"3:(B*$,"(
HIS(-,"('4.&"0(,"3(HIB(.) %6$$" (- (HIS(/"3(23"#(%$04* %65 (

HUMIDIFIERS

MAS(# ('4%(3%5(>&"#$%(>$,#/$%1 (>$(4.$(/4+&3&LSY%. (#'(+,&"H#,&"("4%(/$,#/(,"3!
#1$(,88%,%,")$(-(/,%3>"3(A"%.: (=" #(/'+$.(/,25(, (3%4+ @#58$(' % (3%&8 @H58%(
14+&3&LSY6(+ A" HSI(" (H/B( &3IB(-(HIB(-4%" ) $: (HH(A.4,75(/,.(,"( 44+ H&) (> #$%(
-$B3(-%0"+(, (. +,**(*&"$() ") #S3(# (,("$,%95(>,#$% (*&"$:(

\2$00( #&+SL(H/B( %8S, #$3($2,8'06, 48" (*-( > HBIb( >&*(*$,25( +&"$%,*(3$8".&#.(&
#IB(/14+83&LSY%:( MA.H( )&Y6)A* #&"O( #1%'A0/(#I$( -4%" )$(>&**(,*.'( 3$8".&#( &"(#/$
14+&3&L$%:(;/&.(339%&..(),"() %S, #$(,(9%$$3&"0(0%'4"3(-%(2,%& 4. (H58%. (- (+'4*3(
"3(9,)H%8, (.| &<.(&+8'Y#, "H(#()*$,"(#IB(/4+&3&LS%("'(,(+"#/*5(9,.&.:(E(
"4495%('-(,"#&@.),*$(8%'34)4.(),"(.&+8*&-5(#/$()*$,"&"0(8%")$... (-(#/$(4"&#(/, (

(A H(2,7281(+, 7$(A%S(8H('8S".(,"3(/4#.(3>" (HIB(A>(-(> HSY6(# (+,&"#,&"(
#15(35.896$3 (> #% (*$2$*(Q4"8H(>&*(/,29(, (> #$% (*&"$(&"3&) #%R:(




_

DURING THE SPRING AND FALL, RELATIVE
HUMIDITY LEVELS CAN BE SET AROUND 40 PEI%
CENT BUT SHOULD BE ADJUSTED TO 20 PER CENT
DURING THE COLDEST WINTER DAYS.

MA%&"OF#S(.8%8."0(,"3(-, **1(%6$* #82$(/A+EIQHELHIBN %' 4"3(Y (B0 H(94#(
T4*3(9$(,314.4$3(H (NY (83960 S #(34%8 O(#/$( *IX>&"#$%6(3,5.:(-(&)$(%6($N)$..&2
)"3$". H&"(,88$,%.("(5'4%(>&"3>. 1(%$34)SHIS(IA +83&HE($2$" (+'%S$:(

sy3I4IaINNH T0¥LNOD IEBNIT0 YOIdaLN
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JANUARY

#$%&™ ()*+,+-%."
#(%/0"#1"&',"2*30%",%4%/43."5&44%.+%2"&',"4%24
#3$%&".&'6%"(33,"-$4%.2
788%$9"6.3)4"2%&$%."43"&%$$"6.3)4"+"(3*%":%;%.9"34(%."9%&.<"
=2%&%$"&$$"6.&'+4%"/3)'4%.4382"

FEBRUARY

#(%/0".33>">3."+/%",&*2"
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#$%&".&'6%"(33,"-$4%.2
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MARCH

HS%&" ()*+,+-%."

#(%/0"2)*8"8)*8":+>"+248$$%, <"
H(%/0"#1"&',"2*30%" %4%/43."5&44% +%2" &' "4%24
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